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II. EXECUTIVE SUMMARY

South Africa’s remarkable democratic transformation spawned both hope for a
promising future and deep concern about a possible "crisis of expectations™. Public figures
and policy experts in South Africa and abroad preached at length about the inherent dangers
posed by a population of 35 million Africans, Coloureds, and Indians eager and impatient to
attain the same living standards enjoyed by the country’s five million Whites. Clearly, the
fledgling Government of National Unity (GNU) would lack the economic resources and
administrative capacity to satisfy the pressing demand for rapid change. Consequently,
common wisdom argued that public frustration emanating from unmet expectations would
lead to political turmoil and social unrest. Despite these dire, but logical, assertions, the
predicted "crisis of expectation” failed to materialize. On the contrary, four months after
President Mandela’s historic inauguration, the survey found that the majority of the
population appears to have adjusted their expectations to reflect practical constraints and
remain patient despite continued social and economic disparity.

Findings of the 4003 respondents, national face-to-face survey sheds light on many of
the questions currently posed about popular expectations in South Africa. The survey was
conducted between August and September 1994 by the International Republican Institute in
cooperation with the Institute for Multi-Party Democracy, with field work done by Decision
Surveys International. The margin of error is +\- 2-2.5%.

A summary of the key survey results follows.

National Mood

. Four months after President Mandela’s inauguration, there was still a high degree of
post-election euphoria. Optimism continued to prevail, with 82% of respondents
believing that the nation is generally headed in the right direction. In September 1993,
the same question was asked in an IRI survey and only 35% of respondents indicated
that things were going in the right direction then.

L] This survey reveals much broader public patience than was initially perceived. This
level of public patience provides the government with important, though limited,
leeway in pursuing the goals of the Reconstruction and Development Programme
(RDP) and bodes well for short-term political stability.

L All racial groups voiced high levels of confidence in the GNU.

. Only 8% of respondents said that they would consider leaving the country.



National Priorities

Job creation was the first priority among the overwhelming majority of
respondents. Housing ranked a close second.

Other issues such as education, rural water provision and electrification drew strong
support within certain constituencies, but lacked the general public demand of jobs
and housing.

When asked to rank in order of importance six major issues that the government has
to deal with, the respondents listed the following priorities: community needs (housing
and water), social needs (health care and education), workers’ needs (training
programs and increased wages), economic factors (controlling inflation and reducing
taxes), business needs (stimulating investment), and political factors (democratic
growth and equality).

Reconstruction and Development Programme (RDP)

. Public awareness of the Reconstruction and Development Programme (RDP), the
basic policy document of the Government of National Unity, remained low with
almost two-thirds of South Africans interviewed responding that they were unfamiliar
with it.

® Levels of RDP awareness are linked to levels of education: the more schooling, the
more familiarity with the programme.

. The majority of South Africans also believed that the government is responsible for
making sure the RDP is implemented while a sizable majority said that it is the job of
"everybody."

L Half or more of South Africans also believed individuals and business should be
involved in RDP delivery and some called for trade union participation as well.

Housing

L Building small starter houses rather than complete houses or land with services to
build on, was the most widely preferred policy choice of all races and residents of
every type of housing.

°

Most respondents indicated that if people cannot meet their housing bonds (mortgage
payments) or service (utilities) charges, they should either lose the houses or services,



or be helped by their neighbors to pay. Only a small proportion thought that
government should forgive the debts of defaulters.

Social Issues

]

The most often cited solution to crime was "job creation”, with steps to make law
enforcement stricter taking second place.

South Africans were cautious about affirmative action employment policies. If
affirmative action would impair efficiency, they preferred merit-based employment by
more that 3 to 2, even if this meant less progress for the disadvantaged.

The majority of South Africans stressed equalizing educational opportunity rather than
maintaining existing standards of education as a priority.

Economic Policy

L The most frequently suggested way to raise money for social needs was to cut
government spending in other areas, followed by increased sin taxes, corporate taxes,
personal income tax, and a national lottery.

® The most unpopular revenue sources were increased costs for basic foods, personal
income tax, and value added tax.

. Africans had the smallest proportion unwilling to pay more tax for development,
followed by Coloureds and Indians.

L The South African public was sharply split on the question of wage increases versus
price stability. The survey results suggested that the division was roughly 50-50; a
slim majority may have been in favor of more emphasis on price stability.

L There was widespread feeling among all races that trade unions need to place greater
emphasis on preserving jobs and social co-operation, and less on pushing for higher
wages and militancy.

Politics

° The African National Congress (ANC) retained its majority support nationally, and
had caught up with the National Party (NP) among Coloured and Indian voters since
the April 1994 elections.

. The ANC was most popular in all nine provinces, including KwaZulu-Natal and the

Western Cape.



Potential swing voters among party supporters were relatively few in number across
the board, although the proportions among NP and Inkatha Freedom Party (IFP)
supporters appeared larger than those among ANC supporters.

The majority of NP and Democratic Party (DP) voters did offer second choice
parties, which included a range of parties to the left and right of the ones they

support. In contrast, relatively few of the ANC and IFP’s supporters claimed to have
a second choice party.

Close to half of the South African electorate thought the elected Members of
Parliament were out of touch with average citizens. These voters felt that Parliament
was not responsive to their needs. The three racial minorities were the most likely to
feel that way.

South Africa’s newly enfranchised citizenry clearly felt empowered to contact their
leaders to express views. Only 11% said they did not know how to inform their
leaders of their concerns.

The vast majority of South Africans felt free to express their political views, but
concern was expressed about political intolerance by significant minorities of people
in KwaZulu-Natal and by right-wing supporters.

Traditional Leaders

Roughly 80% of Africans wanted to retain traditional chiefs and to see them co-
operate with elected authorities.

Clear, but smaller, majorities favored keeping chiefs as important power figures at the
local level in traditional rural areas. However, a substantial number of respondents
disagreed: 44% of ANC supporters, 41 % of NP supporters, 56% of Pan Africanist
Congress (PAC) supporters, 28% of IFP supporters, and 53% of DP supporters.

1994 Elections

.;

While about two-thirds of the public, above all Africans, felt that the elections last
year was very free and fair, many others were prepared to concede that it was
imperfect but adequate.

Seven percent of the public felt the vote was not at all free and fair, most often White
right-wing supporters.



III. NATIONAL MOOD

Optimism (See Tables 1 and 2)

Question 44A: Would you say since the election that your life has got better, got
worse, or stayed about the same?

Question 44B: Do you think that things in general in this country are going in the
right direction or the wrong direction?

Question 44C: Why do you say that?

Question 44D: Many people say that they expected their lives to change after the

elections. While many things need to be changed, not all improvements
can happen immediately. How would you describe your feelings about
having to wait a few years for some changes ro occur? What word best
describes your feeling? And second best?

On the whole, four months after South Africa’s historic election the survey found
that the national honeymoon had yet to end. There was still a high degree of post-
election euphoria. Optimism continued to prevail, with 82% of respondents believing
that the nation is generally headed in the right direction. In comparison to a poll
conducted by IRI in September 1993, in which only 35% of respondents indicated that
things were going in the right direction, this percentage is quite high. Despite some
pockets of continued pessimism, there appeared to be a persisting level of post-election
optimism,

L Pessimist responses were only in the majority among the White Right supporters of
the Freedom Front (FF) and the Conservative Party (CP). Even these elements were
unable to pinpoint the source of their negativity, with job loss, increased violence,
crime, and lack of economic development all drawing 10% of respondents.

. Only 8% of the sample believed that their lives had become worse since the election.
However, 16% of Indians and 26% of Whites believed that conditions have
deteriorated.

A This sense of optimism was based largely on perceptions of political change rather
than concrete improvements in the lives of ordinary citizens. Apart from expanded
school lunch programs and free health care for pregnant mothers and children under
six, in the four months between the historic inauguration of President Nelson Mandela
in April and the fieldwork of this poll in August, only minor results had been
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achieved in addressing the well publicized demands for better housing, improved
education, and above all, job creation.

The impoverished and underprivileged population groups that are widely believed to

have the highest expectations for rapid change, and therefore the lowest thresholds of
patience, retained their sense of hope and perseverance despite government delays in
delivering the programs and services promised during the election campaign.

Predictably, 56% of voters believed that their lives have generally stayed the same
since the election. However, the belief that life had gotten better since the election
was particularly strong among rural farm and kraal residents (44 %), the unemployed
(44%), and respondents with little or no formal education (47%). These groups stood
to gain the most from the ambitious goals of the RDP despite the delays in getting the
program off the ground.

Patience and Party Loyalty

Question 29: Which of the following statements best reflects your view?

1 My party faces many difficulties and I will give it time to achieve

results.
2. If my party does not deliver what it promises in the next year or two, |
will support another party.
3. My party is the only one for me and I cannot support another party.
4. Refused to answer
5. Don’t know

The sentiments expressed in the survey results suggest that the public pressures

for immediate action and time lines for change may be substantially different from
initial predictions. This survey revealed much broader public patience than was initially
perceived. This level of public patience provides the government with important,
though limited, leeway in pursuing the goals of the RDP and bodes well for short-term
political stability. However, the ultimate stability of the South African democracy will
require a citizenry that is both patient and demanding of their government.

When asked if they would support their party even if it would take time to achieve
results, there was broad awareness that change can not come instantly.

When voters were asked how they would feel if they had to wait several years for any
real change to occur, African voters almost wholly refused to use negative adjectives
to describe their reactions, with 64% saying "hopeful”, 17% "patient” and 6%
"satisfied”. Only 6% said they were angry, impatient, discouraged, or frustrated.



L This patience was especially high among Africans with 45% indicating that their party
faces difficulties and they will give the party time to achieve results. An additional
38% of Africans indicated that they could not support another party.

. Party loyalty was especially high among Xhosa speakers, part of the traditional power
base of the ANC, with 41% stating that they would give their party time to achieve
results and 54 % stating more fervently that they would support their party under any
circumstances.

. Not surprisingly, support for continued patience was lowest within squatter
communities, with only 7% agreeing to give their party time to achieve results. This
dearth of support reflects the substantial importance of the housing crisis and public
pressures for concrete results.

L] This patience can be a two-edged sword. Although it bodes well for short-term
stability and provides the new government with much needed maneuvering room for
achieving its ambitious goals, it could also pose a serious challenge for the
development of pluralist democracy in South Africa.

L This high level of party loyalty may prove problematic over the long-term in building
a democratic society where political parties are held accountable for their programs
and policies on the basis of their results.

L] Whites, Coloureds, and Indians responded favorably to the idea of changing loyalty in
substantial numbers, 22%, 28%, and 31 % respectively. This general sentiment
reflects patience and strong dedication on the part of party supporters, but it also
demonstrates that voters may be unwilling or unable to turn to the political process
and express disfavor through their vote.

Confidence in GNU
Question 8: How much confidence do you have in the new Government of National Unity?

A great deal of confidence
Some confidence

Not very much confidence
Don’t know

B bt

The survey reflected high levels of public patience translated into general
confidence in the Government of National Unity. All racial groups voiced high levels of
confidence in the GNU. Support for the GNU was weaker among Whites.




Fully 87% of respondents expressed a level of confidence in the GNU. Only 12%
stated that they did not have very much confidence.

Africans expressed the strongest amount of confidence with 95% of respondents
claiming some or great confidence in the new government. They were followed by
Coloureds, Indians, and Whites with 77%, 70%, and 65% respectively. However,
35% of Whites and 30% of Indians said they did not have very much confidence in
the GNU.

Not surprisingly, the highest levels of confidence were found among traditional ANC
supporters. Xhosa speakers and residents of the Eastern Cape had the highest
percentages of supporters expressing a great deal of confidence in the GNU, with
79% and 72% respectively.

Even Afrikaans-speaking respondents voiced their support, with 64 % expressing some
level of confidence in the new government.

Political parties expressed confidence in the GNU by the following percentages:
African National Congress, 71%; Pan Africanist Congress, 47 % Inkatha Freedom
Party, 45%; Democratic Party, 17%; National Party, 11%; Freedom Front, 4%, and
Conservative Party, 0%.

Attitudes Towards Emigration (See Table 3)

Question 33A; Before the elections, some people moved from South Africa because they

were afraid of the changes that were happening. Are there any
circumstances that would make you consider leaving South Africa?

Question 33B: What is the most important factor that would make you consider

leaving?

One encouraging symbol of political stability was the new attitude toward

emigration. Before the April elections many pundits predicted that the transition to
majority rule would stimulate White flight, with droves of skilled citizens leaving the
country. This mass exodus failed to materialize.

L

In September, only 8% of the respondents said that they would consider leaving the
country.

However, the figures were much higher for Whites, with 28% of respondents still
contemplating emigration during the August-September 1994 survey period.



Conclusion

A general sense of guarded optimism continued well after the election. This optimism
stemmed from political gains and the perception that people have a stake in the new South
Africa. Voters remained patient and confidence in the GNU remained high. The pre-
election fears of White flight failed to matertalize. Four months after President Mandela's
historic inauguration, the "crisis of expectations” had yet to dampen election euphoria.
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IV. NATIONAL PRIORITIES

First Priorities

Question 7:  First, what do you think is the most important problem for the new government

of South Africa to address?

Question 9:  Thinking about one year from now, what would be most important to you in

determining whether or not the country is headed in the right direction?

Question 11: Thinking some more about just one issue, who do you think should be most

involved in creating jobs -- the government, companies, individuals, or trade
unions?

Job creation was the top priority for most South Africans. Other issues, like

housing construction and education, though featured extensively in President Mandela’s
Reconstruction and Development Programme, were of lesser importance in comparison.

Job creation was listed as the first priority among most respondents. Nationwide,
30% list it as their first priority issue. The emphasis on increased employment was
greatest among African participants, but all racial groups listed it as one of the most
important challenges facing the nation. This revelation is particularly important given
that the ANC has chosen to make housing construction the top priority of early RDP
efforts. The data suggests that people want jobs first and foremost.

Housing ranked a close second with 20% of respondents listing it first. However,
even respondents living in backyard shacks and squatter communities ranked jobs
higher than housing.

Provision of potable water was a top priority among 10% of the population. Rural
residents and citizens of the Northern Transvaal were particularly interested in greater
water access.

Education was the top priority for 8% of respondents. The call for education reform
was particularly strong among Africans.

Rank Ordering of Public Needs (See Table 4)
Question 12: Thinking of the problems the government has to tackle over the next few

years, which of these do you think they should pay more attention 10?
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Social needs such as health and education.

Economic factors such as stable prices and iaxes.
Political factors such as racial equality and democracy.
Community needs such as water and housing.

Business needs such as attracting foreign investment.
Workers needs such as skills training and fair wages.

AL AW~

Question 14: South Africa is now known around the world as a new non-racial democracy.

What role do you think is the most important for the government choosing
among the following.

Honest and clean government.

Government that keeps its campaign promises.
Government that helps other African countries.
Government that protects the rights of citizens.
Government that hears the voters and tries to help them.
Don’t know.

ISR S

Although job creation was the most important single issue, most South Africans

wanted the government to focus on programs that benefit the whole community. Less
tangible programs, like economic policies geared towards foreign investment, only
registered among elite social groups.

Community Needs - When asked to choose a general policy category preference, the
majority of respondents chose community needs, consisting of issues such as housing
and water. Although participants viewed job creation as the most important program

overall, they wanted the government to focus its attention on programs that benefit the
community.

Social Needs - The second most popular issue area was social needs. The public
wanted to see the government address social needs such as improved health care and
education.

Workers’ Needs - Workers’ needs were the third choice of most respondents. There
was strong support for better training programs and increased wages, but in a country
with 50% real unemployment, most people are not in a position to call for greater
benefits.

Economic Factors - Controlling inflation and reducing taxes received even less
support among the general population. These needs were largely articulated by
Whites and respondents over the age of 50.

12



® Business Needs - The need to stimulate foreign investment was very low on most
citizens’ list. Most participants were unable to perceive the importance of foreign
investment in stimulating economic growth and creating jobs.

L Political Factors - Continued demands for democratic growth and equality round out
the list of priorities. There was a general perception that democracy was achieved
through the April election. However, when asked what was the most important role
for government to perform, 36% of respondents said that its first priority should be to
remain "honest and clean”, 25% want it to keep its campaign promises, and 23%
want it to protect the rights of citizens.

Conclusion

By September, the majority of South African citizens had turned their focus from the
political priorities of the struggle against apartheid to a more immediate struggle for
improved standards of living. Consequently, the top priorities for most groups were those
programs and policies, like job creation and housing construction, that have an immediate
and visible impact on ordinary people. Less tangible priorities like macroeconomic policy,
business needs, and continued democratic reform, were less popular.

13



V. RECONSTRUCTION AND DEVELOPMENT

PROGRAMME

Awareness of the RDP (See Table S and 6)

Question 10: How familiar are you with the ANC’s Reconstruction and Development Plan?

Very familiar
Somewhat familiar
Not very familiar
Not at all familiar

bl N

Although it received considerable media attention in the election campaign and

since, public awareness of the ANC’s Reconstruction and Development Programme
(RDP), the basic policy document of the Government of National Unity, remained low.
Although all the parties in the ruling coalition accepted it as a policy framework, almost
two-thirds of South Africans were unfamiliar with the RDP.

The general public was not familiar with the government’s Reconstruction and
Development Programme. The people who stood to gain the most from RDP --
women, elderly people, and less educated groups -- knew the least about it. Fully
41% of Africans stated that they were "not familiar at all" with the RDP.

Some 64 % of all respondents said they were not familiar with the RDP, and 36% said
they were. Of the latter group, just 11% said they were very familiar with the plan.

This applies even to the ANC’s own supporters: 62% said they were unfamiliar with
the RDP. Much the same holds for the backers of the other parties. The only

exception is the DP, almost two-thirds of whose voters said they were familiar with
the program.

There was a significant gender gap in RDP awareness: 42% of men were familiar
with the RDP, compared to 29% of women.

In Janguage terms, English-speakers were the most knowledgeable group (51%
familiar), while Sotho speakers knew the least (25% familiar). The other language
groups were close to the national average.

There was also a substantial urban-rural divide on this question. Some 44 % of city

and town residents were familiar with the RDP, compared to 30% of former
homeland dwellers and just 15% of the people living on farms.
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However, familiarity with the RDP was highest in the Eastern Cape (43%) and
Eastern Transvaal and Northern Cape (42%), all mostly rural regions. It was lowest
in two other predominantly rural provinces, in the Northern Transvaal (22%) and
Free State (23%). The provinces with the big urban areas were about average in
awareness, perhaps reflecting the large, poorly-educated squatter populations in each.

In racial terms, Indians were most likely to know about the RDP (47 % familian),
followed by Whites (45%), Coloureds (38%), and Africans (33%).

The key to the pattern of awareness of the RDP was education: The more schooling,
the more familiarity with the document. Differences in awareness between people at
different levels of education within each race were far bigger than those between the
races.

Interestingly, a smaller share of Whites were familiar with the RDP than Africans, at
each level of education, perhaps reflecting a lack of identification with it because it
was originally an ANC party platform. (The overall White level of awareness was
fairly high because more Whites are at higher levels of education.)

The linkage between education and awareness probably means that those who knew
about the RDP learned about it from the news media, particularly the print media.
This suggests that promotion of the RDP may need to be oriented to the less educated
groups and those who do not read newspapers, as was done in the voter education
campaign last year.

RDP Implementation

Question 19: Who do you think should be primarily responsible for achieving the following

objectives -~ government, business, the individual or trade unions? And who
should also be involved?

Government is responsible for making sure that the RDP is implemented, in the

view of the majority of South Africans. But a sizable minority said that it is the job of
the population as a whole,

According to 63% of the respondents, government should be responsible, and 31%
said that everyone must ensure that the RDP is applied. There were few differences
between demographic groups on this point.

The assignment of responsibility does vary by province, although all believe

government should have primary responsibility. The Northwest and Northern
Transvaal split almost evenly between those placing responsibility on the people and

15



those relying on the state. The Eastern and Western Cape had the largest numbers of
citizens looking to the government for policy implementation.

By party, ANC supporters were the most likely to say that ensuring the
implementation of the RDP was everyone’s job; 33% do so. The smallest proportions
to say that were found among backers of the right-wing parties, the FF or CP, where
20% or less do.

Participation in Development (See Table 7)

Question 19 Continued:

Most of the public thought the government should bear the prime responsibility

for development activity, but many also saw an important role for civil society.
Depending on the area of activity, half or more of South Africans believed individuals
and business should be involved, and some call for trade union participation as well.

»

On issues like increasing living standards, promoting race and gender equality, access
to education and training, and access to housing, opinion was nearly unanimous that
government should take the lead. The proportions who say so vary from 85% to 97%
depending on the issue, and in each case the overwhelming majority said the state
should have the primary responsibility.

However, there was also strong feeling that individuals should be involved; around
half the public called for individuals to take some responsibility for their living
standards, combatting discrimination, and improving their knowledge and skills. A
little over 25% expected individuals to get involved in their own housing --
surprisingly low when one considers the traditions of self-built housing among
Africans and of home ownership among the minorities.

Some 76% of the population believed that business had a role to play in economic
growth. Just under half thought business should help boost living standards (49%)
and education and training (46%), slightly fewer thought it should promote equality
(40%). On housing, where the fewest expect individuals to participate, the largest
share, 61 %, expected business to be involved.

Minorities, but significant-sized ones, thought trade unions should be involved in
development efforts. The most popular role was promoting race and gender equality,
where 22% thought unions should have some responsibility. Roughly one in eight
thought unions should also work to improve living standards, education, or housing.

There were no noteworthy differences in this pattern on the basis of race or other
demographic or political factors.
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CONCLUSION

The IRI survey findings suggest that by August-September 1994, the Reconstruction
and Development Programme had yet to make a strong impact on public consciousness; most
people were unfamiliar with it, and most of those who knew about it belonged to privileged
groups. This takes on particular significance given that most South Africans look to
government to monitor and implement development activity. Although there was a general
desire for state intervention to promote development, reliance on the state was tempered by
the desire of about 50% of respondents for business and union involvement on the same sorts
of issues.
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VI. HOUSING

Housing Types (See Table 8)

Question 38: Some people say that it would be better to build single story houses only.
Would you prefer to live in a single story free-standing house even if it costs
more, or a flat of the same size that costs you less?

Question 39: Many houses have to be built aver the next few years. There is much debate
as 10 how it should be done. Could you tell me which of the following views
do you support?

1. Only complete houses that people can buy or rent should be built, even
if they cost more.
2, Small two-roomed houses should be built to which people can add on
and which will be cheaper than complete houses.
3 Land and services should be made available on which poor people can
erect shacks and build houses later.

South Africans preferred houses to flats (apartments) by almost three to one,
across the board. When the public was asked what kinds of houses should be built over
the next few years, opinion was divided between the options. The most popular choice
was incremental housing (small homes to be added on later), but complete houses and
site and service (plot of land with access to public utilities) also command some support.
In addition, there were considerable differences of opinion regarding housing options
between different demographic and geographic groups.

L When offered a choice between a single-story, stand-alone house, and a flat of the
same size that costs less, 72% said they would prefer the house, and just 28% the
flat.

L The results were similar for all race groups.

. There were slight differences by education and ethnicity. Those with higher
education and Zulu-speakers were a bit less negative about flats.

° Some 52% preferred incremental housing, small two-roomed houses to which people
can add and which are cheaper than complete houses.

. Complete houses that people can buy or rent were preferred by 26%, even if they
cost more,

18



Land with services (water, electricity, and garbage collection) on which poor people
can erect shacks and build houses was the choice of 21%.

In terms of language: Among Africans, Zulu speakers were the most likely to prefer
incremental two-roomed houses, Xhosa speakers the likeliest to prefer complete
houses, and Sotho speakers the likeliest to opt for site and service. (There were no
major differences by language on this issue among the racial minorities.)

Incremental housing was the most popular choice in every province except the
Northern Transvaal, waere sites with services was preferred. But the proportions
preferring incremental approaches vary widely, from 36% in the Northern Transvaal
to 61% in the Northern Cape. So did the second favorite choice: sites with services
in the Northwest, Eastern Transvaal, and Free State, complete houses in the rest,
except for the Northern Transvaal.

Although incremental housing was also the most widely preferred policy choice of all
races and residents of every type of housing, Africans were more likely than the
minorities to want sites with services or complete houses.

Only 44% of Africans opted for two-room starter houses, against 58% for Coloureds,
75% for Indians, and 77% for Whites.

Just over one in four Africans wanted serviced sites to be made available,
substantially more than in the other groups.

Some 29% of Africans and 27% of Coloureds thought the emphasis should be on
complete houses, with substantially smaller proportions of the other races choosing
this option,

Africans who live in shacks were somewhat less likely than township house dwellers
1o prefer a policy of building complete houses and somewhat more likely 10 prefer
one favoring incremental ones.

Subsidy Schemes

Question 40: Which of the following do you think is best.

1 The government should assist poor people to build or acquire housing
with up 1o R12,500 even if not everyone can be helped soon.

2. The government should subsidize people to acquire housing but make
much less than R12,500 available so that more people can be helped
sooner.,

3. The government should not provide a sum of money, but should help

19



people pay off loans to banks and building societies.
4. People must pay for their own houses.
3. Don’t know.
6 None of the abave.

A majority of the public favoured giving smaller subsidies for housing than those

planned by the government, if this would let more people be helped more quickly. But
on this issue, as on the type of houses to build, opinion varied considerably between the
different demographic groups.

On subsidies, 61% favoured a subsidy of less than the R12,500 proposed by the
government at the time of the survey so that more people could be helped sooner.

Some 21% preferred subsidizing repayment of private housing bonds, instead of
receiving a one-time lump sum subsidy.

Only 16% wanted the government to provide a subsidy of R12,500 even if this meant
that not everyone could be helped soon.

While most members of all language groups preferred smaller subsidies, Xhosa-
speakers were more than twice as likely as other Africans to favor the full R12,500.

The smaller subsidy is also preferred by the largest proportion of respondents in each
province. However, in the Western Cape, assistance with bonds was almost as
popular, and in the Eastern and Northern Cape, more than one-quarter of the
population preferred the full subsidy.

Some 30% of those with higher education preferred assistance with bonds, twice the

proportion of those with no formal education who take that position. This reflects the
association of education with social class.

Two-thirds of Africans and Indians opted for a smaller subsidy scheme, the rest
splitting almost equally between help with bonds and the full subsidy.

In contrast, just under half the Whites and Coloreds favored the smaller subsidy, with
around one-third preferring subsidies for bonds and one-sixth the full subsidy scheme.

Payment of Bonds and Service Charges

Question 36: Some people who start 10 buy their houses cannot keep up their bond

payments. What do you think should be done in such cases.

Question 37: Buying or renting a house also means that you have to pay for water,
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electricity, and rubbish collection. Sometimes people are unable to pay in
advance for these services. In such cases what do you think should happen.

L People should not receive services they do not pay for.

2. The government should pay for them to have those services, even if il
means there is less money to build houses for other people.

3. The community including your family and you should share these costs
even If it means everyone will pay a lirtle more.

4. Other.

5. Don't know.

In the case of defaults on bonds or services charges, the largest number of

respondents believed that defaulters should lose their houses. Having the community
share the costs was the second most popular option, with government payments of bonds
and service charges following a close third. Whites and Indians were much more likely
to support foreclosure.

Rather than asking directly about the ongoing boycott of bond payments and service
charges in the African townships, the IRI poll asked about attitudes towards those
who cannot afford to pay their home bonds or services.

On bond defaulters, 41% of respondents said their houses should be sold off, 31%
said the community, themselves included, should help to pay, and 26% said
government should pay the bond even if left less money to house others.

As to service charge defaulters, 48% believed people should not receive services they

don’t pay for, 32% said the community should help pay, and 20% said government
should pay for them, even if that leaves less money to house others.

In two provinces -- the Eastern and Northern Transvaal -- government repayment was
the most popular position on housing bond defaults. There are no provinces where
this was the case regarding service payment defaults.

African opinion was divided on housing defaulters, with 36 % calling for community
solidarity, 34% for selling the house. Some 29% called for government to pay the
bond.

The largest part of Coloured opinion (44 %) favored government forgiveness of bond
defaults, while 28% favored communal aid and just 26% selling the house. Two
percent did not know or gave a different response.
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* Selling the houses of defaulters was the most popular position among Indians (48 %)
and massively so among Whites (80%). About one quarter of Indians favor
communal aid, one-fifth government forgiveness.

L On service defaulters, the largest part of African opinion (41 %) favored cutting off
services, with 37% suggesting community assistance. Only 21% called on
government to pay.

L] Coloureds split evenly on this question between government help, cutting of services,
and communal aid.

L White and Indian views were very similar to those on the question of housing
defaults.
. Among Africans, language makes a difference. Sotho speakers were the most likely

to favour government help with rents, Zulu speakers the most likely to take a hard
line on selling houses or service cutoffs. Among the minorities, the English speakers
took a harder line, the Afrikaans speakers favored government or communal help
more often.

L] Support for government payment of rent or service arrears was highest among the less
educated, and dropped with increased education (associated higher income).

Conclusion

The survey confirmed that South Africans prefer houses. As to housing type, it
revealed a desire for options rather than a single preferred view. It also indicated a realistic
preference for policies focussed on incremental housing and sites with services schemes,
which are more affordable than policies aimed at providing only complete houses. It also
revealed an egalitarian willingness to accept policies that offer smaller subsidies to more
people over ones that offer larger amounts but will make many wait. On bonds and service
charges, there was evidence of "entitlement mentality”, but a significant proportion of the
general population realized that they must take individual responsibility for payment.
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VII. SOCIAL ISSUES

Fighting Crime (See Table 9 and 9A)

Question 15: What is the best way 10 reduce crime? And the second best?

The most popular solution to the crime problem was "job creation”, with steps to
make law enforcement stricter taking second place. There were few differences between
demographic groups on this issue. There were no big differences by race, age, or
region. Education and party were the main factors distinguishing supporters of social
reform from those suggesting a punitive approach to crime, apart from differences
among English and Afrikaans speakers. However, tougher punishment was supported
by a substantial minority, who tend to have less education and support parties of the
right.

L Some 45% said social and economic measures, such as creating jobs and improving
the economy, are the best way to reduce crime, and 35% mentioned stricter law
enforcement and punishment. Community co-operation with the police was suggested
by 5% of respondents, and all other options were mentioned by 3% or less.

. Among those opting for social reform, job creation was far and away the most
frequently cited idea, mentioned by 40% of those polled. More general references to

"improving the economy" were made by 3%, and expanding the social welfare system
was mentioned by 2%.

. Those favoring a tougher approach divide fairly evenly between strengthening law
enforcement and increasing penalties. Hiring more police was called for by 18%,
stricter penalties by 14%, and the restoration of the death penalty by 3%.

* Although Whites, Coloureds, and Indians were generally considered more
conservative than Africans, the three minorities were slightly more likely to
emphasize solving economic and social problems than Africans were.

® There was only one province where punishment was mentioned more often than social
uplift, the Northern Transvaal, but only by the narrow margin of 40% to 37%.

® There were noticeable differences on this issue by language among Coloureds,
Whites, and Indians, but few among Africans.
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Among non-Africans, both English and Afrikaans speakers were more likely to
suggest fighting crime by addressing social issues rather than tougher enforcement.
However, the English do so by a wide margin, 59% to 24%, Afrikaans speakers
narrowly, 41% to 39%.

Among Africans, all language groups also favored social reform more often, except
Sotho speakers, who split 39% to 39% between that option and stricter legal action.

Emphasis on jobs and welfare rises steadily, though not dramatically, with education,
and mentions of law enforcement decline.

Those with no formal education were the only group where economic change was
urged less often than punishment, 40% versus 41 % respectively. In contrast, among
those with higher education, the economic and social option was mentioned by 52%,
more effective punishment by 24%.

Better education probably explains why the minorities were a bit more liberal on this
issue than the African majority.

Supporters of the ANC, NP, and DP all mentioned economic and social reform more
often than punishment. ANC and NP supporters did so by similar margins -- roughly
10% -- while DP voters preferred social reform by 24%.

On the other hand, people who back the IFP, FF, or CP were more likely to mention
law enforcement as a solution to crime than social action. The IFP electorate did so
by a slim margin -- 2% -- and those of the White right-wing parties prefer punishment
to economic change by roughly 20%.

The CP and the FF were also the only parties with substantial proportions of
supporters (somewhat over 25%) who think restoration of the death penalty is the best
way to fight crime. (The comparable percentage for all other parties, including the
NP, was in single digits.)

Unlicensed Weapons

Question 43: What do you think is the best way to reduce the number of illegal weapons in

this country? And the second way?

On one specific aspect of the control of crime and violence -- reducing the

number of unlicensed guns in circulation -- the South African public was clearly in favor
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of stepped-up law enforcement. The pattern of support for anti-gun measures such as
tougher punishment and roadblocks held across the board. There were no noteworthy
differences by race, age, province, party, or education on this question.

L Increased punishment was offered by 30% as the best way to get guns off the streets,
while 18% suggest more roadblocks.

L] Only 9% thought the practice of offering rewards to turn in weapons was the best
way to get rid of them.

L However, just 9% proposed house-to-house searches.

L Efforts by the political parties to get supporters to turn in weapons were suggested by
6%, and improving the economy to make crime less tempting by 5%. All other ideas
received less than 5% support.

Affirmative Action in Employment (See Table 10)

Question 32: Affirmative action is a way to guarantee disadvantaged people will ger jobs, in
order to address lack of past opportunities. Some people worry that
affirmative action will mean unqualified people will get jobs just because of
their racial group or gender. Which statement best describes your opinion on
affirmative action?

1. Even if some businesses and offices will be less efficient until people
are trained, it is necessary for people oppressed by apartheid to get
special treatment.

2. Even if some people do not make progress, it is necessary that people
compete for jobs based on their qualifications and skills.

South Africans were cautious about affirmative action employment policies. If
affirmative action policies would impair efficiency, they preferred merit-based
employment by more than 3 to 2, even if this meant less progress for the disadvantaged.
Party affiliation and education level had a significant impact on opinions towards
affirmative action.

* When asked to choose between two views of affirmative action, 61 % of respondents
preferred the statement, "Even if some people do not make progress, it is necessary
that-people compete for jobs based on their qualification and skill." Some 38%
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agreed more with the other, which held, "Even if some businesses and offices will be
less efficient until people are trained, it is necessary for people oppressed by apartheid
to get special treatment.”

Faced with this assumed tradeoff between equity and efficiency, a majority of all four
race groups supported merit selection over affirmative action. This included
Africans, though by the narrowest margin, 52% to 48%.

Coloureds took the same position by 64% to 31%, and Indians by 85% to 15%. It
seems that the proportions of these two groups who fear affirmative action were
considerably larger than those who think they may benefit from it.

Whites preferred merit hiring to affirmative action by an overwhelming 93% to 7%.

There was a powerful relationship between race and attitudes towards affirmative
action, even when differences in education were accounted for.

Among African and Coloured respondents, preference for merit hiring over
affirmative action policies rose sharply with education. When African responses were
broken down by level of education, only among those with no formal education was
merit hiring preferred less often than affirmative action, by 45% to 54%. Among
those with tertiary education, over three-fourths preferred merit hiring, just one-fourth
affirmative action.

Among Indian and White respondents, support for affirmative action rose modestly
with education. Some 25% of tertiary-educated Indians chose the affirmative action
option, three times the proportion of those with no schooling. Of Whites, 9% of the
tertiary-educated chose affirmative action, twice the proportion of those with primary
education.

ANC-supporting Africans and Coloureds were slightly more likely (3-4%) to prefer
affirmative action than those supporting other parties.

Whites and Indians who supported the ANC were moderately (10-15%) more likely to
back affirmative action than other members of those groups. However, even among
pro-ANC Whites and Indians, more than three-fourths opted for merit selection, and
the sub-sample of ANC Whites was quite small.

Equal Education (See Table 11)

Question 41: Some people say it is more important to give all children equal education right

away even if it means the standards of some schools must fall. Other people
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say it is essential to maintain high standards for the future even if that means
some inequality now.

The survey findings showed that the majority of South Africans put greater stress
on equalizing educational opportunity than on maintaining existing standards of
education. Africans and Coloured people emphasized the former, while Indians and
Whites were more concerned with the latter.

L Respondents were faced with a choice: to establish "equal education right away, even
if some school standards fall,” or to "maintain high standards, even if it means some
inequality now.” Some 58% opted for equal education, 42% for maintaining
standards.

® Africans opted for equal education by a margin of 69% to 30%, while Coloureds did
the same by a margin of 62% to 34%. Their schools have lagged the furthest behind
those of Whites in resources and results.

L Indians split evenly between the two options, 49% to 49%.

L] Whites massively preferred to maintain existing standards, 88% to 12%.

Conclusion

The survey findings on crime and weapons highlighted public preference for general
socio-economic reform, tempered by a demand for individual responsibility. Even though
South Africans have suffered heavily from crime in recent years (their murder rate is roughly
three times that of New York), the most frequent response was to solve the underlying social
causes. Yet the support for stricter punishment among a substantial minority, and the
general acceptance of the need for tougher measures to combat the possession of illegal
weapons, also pointed to an awareness that individual decisions about costs and benefits also
play a role in crime. (However, the poll did not find much support for highly intrusive anti-
crime measures, like house-to-house searches for guns, among a population that only recently
ceased to be subject to such intrusive interventions in daily life.)

A common thread also runs through the responses on affirmative action and
educational equalization. For most South Africans -- including the majority of Africans --
equal employment opportunity was preferable to racial preferences that harm the general
welfare. But equal educational opportunity was a goal of such transcendent importance that
the majority wanted it as soon as possible, even if there is a cost in standards at some
institutions.
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VIII. ECONOMIC POLICY

Funding Government Programmes (See Table 12)

Question 17A: How do you think the money should be raised to pay for the provisions
of social services such as health, education, and housing? Tell me the
best way, and the second best way?

Question 17B: What would you not like to see happen at all as a way to raise money?

Question 17C: Would you be willing or not willing to pay higher taxes to help all
citizens have better living conditions such as health, education, and
housing?

The survey found that the most frequently suggested way to raise money for
addressing social needs was to cut government spending in other areas, followed by
increased sin taxes, corporate taxes, personal income tax, and a national lottery. The
most unpopular revenue sources were increased prices for basic foods, personal income
tax, and value added tax. Not surprisingly, members of each social group preferred to
increase taxes falling more heavily on others, and avoid increases in those areas
affecting them the most. Whites favoured reduced government spending or voluntary
measures like lotteries and strongly opposed increased personal taxation, while it was
just the opposite for Africans.

L The question asked on this point was open-ended, and allowed two responses, which
made it a test of knowledge of tax options as much as one of preferences. This
explains the relatively small proportions who mentioned each possibility; many more
might have responded favorably to different options if these were put to them and
explained.

. Shifting government spending or cutting the gravy train was suggested by 30% of
respondents. It was supported most often by better-educated (and usually higher-
income) people, members of the racial minorities, and supporters of the NP, DP, FF,
and CP, who drew most of their voters from the minority groups.

. Increasing sin taxes on alcohol and cigarettes was suggested by 21% of respondents.
(At the time of the survey, the idea had figured in media discussions of ways to
finance a national health insurance plan.) Support increased steadily moving up the
racial status ladder, from 19% among Africans to 37% among Whites. Education
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appeared to have no effect independent of race, but women were also slightly more
likely to mention the idea than men.

Higher company taxes were urged by 20% of the respondents. Attitudes here, 100,
were closely linked to race: 24% of Africans proposed it, against 7% of Whites.
Again, education had no independent effect, but women were slightly more favorable.
Supporters of the mostly African-backed ANC and IFP brought up the suggestion
more often than those of other parties.

Increasing personal income tax on those earning the highest salaries was suggested by
18%, and general increases by 11%. Higher taxation of high earners was most
favored by Africans, Coloureds, and Indians, while a general increase was supported
by Africans alone. Here, too, education (which can be seen as a surrogate for income
or class) had no independent effect on the result.

A national lottery was suggested by 11% of those polled. It was suggested most often
by Whites (37%), for whom it was the most popular option after reallocating
spending, and least often by Africans (4%). Once more, education had no effect on
the popularity of the concept, independent of race.

No other idea was mentioned by more than 10% of respondents.

Some 38% of respondents said they would not like to see increases in the prices of
basic foodstuffs (some of which, such as bread, are subsidized) as a way to raise
money. Women were somewhat more opposed than men, and the unemployed more
than those in work. Africans, Coloureds, and Indians were more likely to express
opposition, Whites somewhat less so. Among Africans and Whites, education made
no difference, while among Coloureds and Indians, the less-educated (and lower-
income) groups were more often opposed.

Opposition to increased personal income tax was mentioned by 32%. On this issue,
men and the employed were slightly more concerned. There were sharp racial
differences: it was mentioned by 77% of Whites, most of whom pay income tax, and
by only 19% of Africans, most of whom did not earn enough to do so. Whites of all
educational levels opposed higher income tax, while Africans with higher education,
more likely to hold jobs paying enough to fall into the tax net, were also more likely
to express opposition to higher income tax.

Opposition to higher value-added tax was expressed by 20% of the South Africans
polled. The opposition was fairly general; despite the militant African opposition that
culminated in a general strike against the tax in 1991, Whites and Indians were in fact
slightly likelier to express opposition to raising it than Africans and Coloureds.
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Fiscal Policy (See Table 13)

Question 18: The leaders of South Africa have to make many difficult decisions in
trying to help the couniry because there are grear shortages of money.
In a democratic system everybody can express an opinion to help with
these decisions. They are very difficult decisions so we can read them a
few times. For each of the following would you agree or disagree?

The poll revealed a large level of inconsistency in public attitudes towards
taxation. Africans, residents of the Eastern Cape and former Transvaal provinces, and
ANC supporters appeared most likely to support "tax-and-spend" policies. However,
even among many Africans, there was a pronounced lack of enthusiasm for increased
taxation.

L Africans had the smallest proportion unwilling to pay more tax, followed by
Coloureds and Indians, as Table 13 shows. On both questions, roughly three-fifths of
Whites were unwilling to do so.

L Solid majorities of the electorates of the Northern Cape (75%), KwaZulu-Natal
(66%), the Orange Free State (61 %), and the Western Cape (58%) pronounced
themselves unwilling to pay more in taxes for development purposes. In the other
provinces, majorities were willing to do so.

° A majority of ANC supporters backed a tax increase to improve living conditions,
while those of the other major parties did not.

Inflation and Wages

Question 18 Continued:

The South African public was sharply split on the question of wage increases
versus price stability. The survey results suggested that the division was roughly 50-50;
a slim majority may be in favor of more emphasis on price stability. The division on
this issue was largely racial: Africans are more concerned about wages and less about
inflation than Coloureds, Indians, and Whites.

L On the question of keeping prices stable even if it means holding wages down, 50%
of respondents disagreed, 49% agreed -- a statistical dead heat.

L When they were asked if wages should be increased quickly, even if it means prices
will go up, 55% disagreed, while 44% agreed.
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L Finally, when asked if government should keep prices from rising, even if it means
lower wage increases, 57% agreed, 41% disagreed.

. The problem of inconsistent responses mentioned above applies here as well 10 a
lesser degree, but the responses clearly revealed a decp division.

L On all three questions, 20% to 30% fewer Africans took the anti-inflation position
than members of the racial minorities.

b Half to three-fifths of Africans emphasized higher wages, depending on the question,
while two-fifths or less of Coloureds, Indians, and Whites did so.

[ ] Among Africans, this held even when education was taken into account; better-
educated (and presumably higher-income) Africans were as likely to emphasize higher
wages as less-educated ones. In the minority groups, by contrast, concern with
inflation rose significantly as education increased; differences between the races
remained large.

Attitudes Towards Unions

Question 34: Some people think that trade unions should work for better wages, even
if it means more people will be unemployed. Do you agree or
disagree?

Question 354: What role do you think the trade unions should play in improving the
economy?

Question 35B: What role do you think business/companies should play in improving

the economy?

There was widespread feeling among all races that trade unions needed to place
greater emphasis on preserving jobs and social co-operation, and less on pushing for
higher wages and militancy. However, only a relatively small proportion of the public
expected them to be active in development efforts or in implementing economic policy.

. When the public was asked whether union should emphasize higher wages or more
jobs, 70% replied more jobs, just 29% higher wages.

L] The proportion in favor of wage moderation ranged from almost two-to-one among
Affricans to ten-to-one among whites.

. There was no difference between employed and unemployed Africans on this point.
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. Among supporters of all political parties, 60% or more said jobs are more important.

. Further evidence of the public desire for unions to play a more moderate, co-
operative role emerged when the survey asked what role unions could play in
development. (It should be remembered that the fieldwork occurred during the
middle of a highly publicized strike wave in South Africa. which may have influenced
these results somewhat.)

L Some 53% of the respondents called on unions to play a more co-operative role. The
most popular one -- mentioned by 25% -- was to stop calling strikes. Others
included helping create jobs, being reasonable, attracting foreign investment, and
promoting healthy industrial relations.

L] Only 20% called for unions to play their traditionally militant roles of fighting for
better wages and worker rights.

. Africans favored a more co-operative stance by two to one, Whites by six to one.

. Within the African group, the more co-operative option was preferred three-to-two
among the least educated (and poorest), while those with university degrees preferred
it by three-to-one.

. There was less consensus on what role business should play in improving the
economy. Some 27% believed that its primary role was to create jobs. Building
more businesses and paying living wages each drew 10%. Nearly 40% of the Indian
community believed that the primary role of business should be to create jobs. The
only group that did not list job creation as the top priority for business were residents
of backyard shacks, with 26% listing payment of living wages as business’ top
priority.

Conclusion

In general, the survey findings suggest that responses to economic issues reflected a
divide between haves and have-nots, which was largely perceived along racial lines. On
issues of taxation, inflation, and wage policy, race was the determining factor in attitudes,
taking precedence over class divisions (at least as measured by education). It is more
difficult to draw conclusions about taxing and spending, given the inconsistency of attitudes
among the less-educated public and the low salience that economic policy issues appeared to
have at the grassroots. The findings do suggest there was some support for increased
taxation for development. Africans in particular displayed greater willingness, as a
community, to pay increased taxes for development purposes than the other, more affluent
racial groups.  The results may even suggest some scope for anti-tax populism: Whites
strongly express their hostility to additional taxation, while those with a weaker position in
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the job market in every race are less willing to pay more taxes than the better educated and
better off. Thus, while confirming that racial economic divides continue to haunt South
Africa, the IRI poll certainly does not point to a general enthusiasm for looting the rich
among the formerly disenfranchised.
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IX. POLITICS

Party Support (See Table 14)

Question 204: Do you consider yourself a supporter of a political party?
Question 20B: Which party do you support?
Question 21: Which of the following describe your political support?
1. I am active in promoting my party.
2. I support my party but do not do any active work.
3. I am not really supportive of a political party.
4. I am not interested in politics at all.
3. Don’t know
6. Refused

The ANC retained its majority support nationally, and caught up with the

National Party among Coloured and Indian voters since the April election. There was
an apparent swing in the Coloured and Indian communities from the NP to the ANC
between the election in April and the survey in August and September. With these
shifts, along with an apparent swing from Inkatha to the ANC among Africans in
KwaZulu-Natal, the ANC held a lead in the two provinces it lost in April, putting it
ahead in all nine. (However, IFP support in particular is often underestimated given
the noteworthy difficulties of effective polling in rural KwaZulu-Natal, making it
difficult to state conclusively that a dramatic shift has taken place.)

Some 20% of the electorate said they do not support any party. This was the case tor
just over one African in six, along with larger shares of the minority groups: one in
four Coloureds and three out of ten Indians and Whites, the two groups least likely to
profess party loyalties at present.

This was why all the major parties have lower shares of popular support in the survey
than in the general election last year, when only 13% of the potential voters were
estimated to have abstained.

The 20% who said they do not support any party included the genuinely uncommitted,

as well as those who might vote for a party but did not identify with it, and many of
those who would rather not disclose their preference.

The ANC retained an overall majority of 71%, and its lead over the NP was 56%,
slighily larger than in the election.
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The ANC retained its lock on the African vote with 88%, while no other party’s
share reached double digits.

The NP share of the electorate was 15%, just over half its vote in last year's election.
Tts African support is virtually nil, and its support remains almost entirely drawn from
the three minority groups.

The NP remained dominant in the White community, at 42%. ANC support there
remained in the low single digits, though it was still up from before the election.

The poll put support for the IFP at 6%. It has 8% of the African vote.

The smaller parties -- the DP, the FF, the CP, and the PAC -- were all at 1% in the
survey.

In the poll, the ANC led the NP among Indian voters, 49% to 40%. Among
Coloureds, it was almost level with the former ruling party, with 46% against the
NP’s 48%.

These figures contrast sharply with those of surveys shortly before the election, which
showed the NP well ahead in both communities and substantially lower levels of ANC
support.

ANC support was up substantially in several groups where the NP was previously
stronger, the primary and high school educated and the over-35s. There was still a
gender gap, with the ANC weaker among women than men, but it was doing better
than before the April elections in both groups.

However, previous research and the findings of this study have suggested that party
ties are weak and voter attitudes volatile in both communities. (It should be recalled

that published polls in 1993 pointed to a similar shift to the ANC among Coloureds
and Indians, which the NP succeeded in reversing during the campaign.)

In the NP-ruled Western Cape, where the Coloured population is concentrated, the
ANC was ahead of the NP by 46% to 43%.

In KwaZulu-Natal, which the IFP won, the ANC had 52% in the survey, the IFP
25%, the NP 11%.

Among African voters in KwaZulu-Natal, the survey found that the ANC led the IFP
by 59% to 30% Even in rural KwaZulu-Natal, the IFP's heartland, the poll put the
ANC ahead by 49% to 37%. (A caveat is in order: most surveys before the last
election under-rated the Inkatha vote.)
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Second Choices

Question 28: Which if any party is your second favourite party?

The majority of NP and DP voters had second choices, who include a range of
parties to the left and right of the ones they support. In contrast, relatively few of the
ANC and IFP’s supporters admitted to a second choice party. The picture that emerges
from the poll, then, is consolidation of the ANC’s African support and expansion into
the Coloured and Indian communities, along with an apparent decline in support for the
NP and IFP.

L The second choices of NP supporters included the ANC (17%), the DP (13%), the
IFP and FF (9% each), and the CP (7%). In other words, 30% would considered
parties to its left, 23% to its right. Some 43 % said they do not have a second choice.

L DP supporters’ second choices included the ANC (20%), the NP (25%), and the IFP
(5%), producing a similar polarization. Some 44% would consider no other party.

. In contrast, 70% of ANC supporters said they have no second choice. Of the rest,
14% rest leaned toward the PAC, 10% to the NP, 6% to other parties.

. Similarly, 75% of Inkatha supporters offered no second choice. Those who did
divide between 16% who would consider the ANC, 6% the NP, 3% other parties.

Key Issues in Voter Choice

Question 22: In a democratic system, citizens often become supporters of political parties
that share their values and ideas. When choosing a political party which
issues are most important 1o you?

Voters say that the major issues in their choice of party are broad-ranging
practical ones: peace, economic and community development, racial equality, and, for
women, gender equality. The ideological issues politicians often focus on -- economic
equality, religious values, federalism, and tradition -- tend to rank lower.

L Peace and reconciliation ranked tops for the electorate as a whole; 37% said it was
the first or second most important issue in their choice of a party. It also was at or

near the top of the list for every race group. By province, this priority ranked highest
in strife-torn KwaZulu-Natal.
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Improving the economy comes next overall, at 36%. For Whites and Coloureds, it
was the highest priority, for Africans and Indians the second.

Community development ranked third, at 27% overall.

A surprise issue, women'’s rights, ranked fourth for women, at 23% (though just 4%
of men placed it in their top two concerns). Among African women, 23% placed it
in their top two issues, though just 2% of Whites do so. In a country where
feminism has traditionally been weak, this suggests that the debate on women's issues
around the election has finally placed gender issues on the agenda for good.

After gender came racial equality (21 %) and individual rights (19%). Interestingly,
in South Africa questions of race and human rights do not top the list, and it tumns out
that the Coloureds and Indians are more concerned about them than the Africans and
the Whites.

Among more ideological issues, reducing inequality between the rich and poor was
most popular. It was a leading concern for roughly 20% of Africans -- but the other
four fifths did not consider it one of their top two issues. Even among ANC
supporters, it was a hot-button factor in party choice for just 22%.

Religious values were mentioned by 15%. They did not have much sway over
political choice among Africans (except for IFP backers) and Indians. They were
more central for parties seeking the Coloured or White vote: they were cited by 62%
of FF voters, 49% of CP backers, and 34% of NP voters.

Only 7% of the electorate list questions of local government and provincial power as
top concerns. Even in KwaZulu-Natal only 9% of the voters, including 17% of IFP

voters, listed this as a top factor in voting. However, there is more support among
members of the Freedom Front (19%) and the Democratic Party (11%).

Likewise, the issue of protecting traditions are top concerns of only 7%.

Members of Parliament

Question 24: Do you feel that the elected members of parliament know what your priorities

are?

Although there was general satisfaction with the work of the new government, as

noted, sbove, close to half the South African electorate thought that the elected
Members of Parliament (MP) were not aware of citizen priorities and responsive to their
needs. The three racial minorities were the most likely to feel that way.
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When asked if the elected MPs know what voters’ priorities are, 45% of the South
African electorate said no. Some 30% said yes to some extent, while just 24 % said
yes, completely.

Those feeling alienated from the MPs included majorities of Coloureds, Indians, and
Whites. along with supporters of the NP, FF, and CP.

However, 40% of Africans and 30% of ANC supporters also answered no to the
question. Given the overall contentment with government, this may suggest that the
role of the MP as defined by South Africa’s interim constitution, which provides for
proportional-representation elections with no specified constituencies, fails to provide
an effective tie between representatives and the represented.

Communication With Leaders

Question 25: If you want your leaders to know your concerns, how would you inform them/

tell them?

While some citizens may not feel their elected representatives understand citizen

priorities, South Africa’s newly enfranchised citizenry clearly felt empowered to do
something about it. Only 11% said they did not know how they could inform their
leaders of their concerns.

This included 12% of Africans, 9% of Coloureds, 4% of Indians, and 6% of Whites.

For Africans, civic organizations and meetings or rallies were the most important
ways for contacting leaders.

For the minorities, letters were the most popular ways to reach politicians. For
Coloureds, this would be followed by meetings, for Indians, by civic organizations,
and for Whites, by directly contacting party officials.

Traditional Leaders (See Table 15)

Question 30: What role should traditional leaders play in government? Do you agree or

disagree with the following statements?

1. Traditional leaders should have most power in rural traditional areas.
2. Traditional leaders should keep their traditional powers and elected
leaders and chiefs must co-operate and share power.
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3. Traditional leaders must retain some traditional power but elected
leaders should have overall authority.

Traditional leaders should keep the power to judge in tribal courts.
Traditional leaders should only appear in ceremonies but should have

no other powers.
6. System of traditional leaders should be ended.

i

Roughly 80% of Africans wanted to retain traditional chiefs and to see them co-
operate with elected authorities. Despite the processes of economic and social
modernization and the growth of modern politics, traditional leaders retain considerable
popularity in the African community. There appeared to be a reasonably broad
consensus regarding the retention of chieftaincy among Africans, but significant
disagreement on the specific powers chiefs should enjoy beyond the ceremonial sphere in
traditional rural areas.

L Some 77% of the Africans surveyed opposed eliminating traditional leaders, while
only 23% support it. (Only 24% of ANC supporters favored ending the chieftaincy.)

L Around 80% wanted chiefs to keep their traditional powers, while co-operating with
elected leaders.

o The question of who should have more power elicited a bit less consensus, but 70%
said that chiefs should keep their traditional powers while elected leaders are in
charge.

® Some 60% of Africans said chiefs should have the most power in traditional rural

areas, but 40% disagreed.

. Some 57% said chiefs should act as judges in tribal courts, while 43% rejected this.

. The sharpest division arose when Africans are asked if chiefs should have only
ceremonial authority. A narrow majority of 52% rejected this, while 47% agreed.

L On these issues, Zulu speakers and IFP supporters tended to endorse higher levels of

traditional authority; Xhosa speakers and ANC supporters lower levels. Both groups
were divided, however, and Sotho speakers were split right down the middle.

Election '94: Free and Fair?
Question 274: To what extent do you think that elections were free and fair?

Question 27B: Why do you say that?



While about two-thirds of the public, above all Africans, feel that the election last
year was very free and fair, many others are prepared to concede that it was imperfect
but adequate, Only 7% of the public feel the vote was not at all free and fair, most
often White right-wingers. Last year’s election seems to be seen by most South Africans
as being as free and fair as was possible, given the circumstances.

® Some 83% of Africans believed the election was free and fair, while only 3%
believed it was not.

. Among Coloured and Indians, roughly 40% said the contest was very free and fair,
and around half said it was not entirely free and fair, but satisfactory.

L Only 16% of Whites said the election was very free and fair, but 57% said it was
satisfactory, making a total of 73% prepared to accept the process. Some 26% of
Whites said the vote was not at all free and fair, drawn principally from the White
right-wing parties and to a lesser extent from the NP.

L Even in strife-torn KwaZulu-Natal, only 9% of potential voters said the election was
not at all free and fair. Some 58% considered it very free and fair, and 31 % said it
was satisfactorily so.

L4 The principal problems cited by those who said the election was not at all free and
fair were the disappearance of ballot papers, the stealing of ballot boxes, intimidation,
and the disorganization of election administration.

Political Tolerance

Question 31: Do you feel free 10 express whatever political opinion you wish to, or do you

feel that people around you expect and put pressure on you to hold particular
views and support a particular party?

_ Overall, the vast majority of South Africans felt free to express their political
views, but concern was expressed about political intolerance by significant minorities of
people in KwaZulu-Natal and by right-wing political party supporters.

. Around the country, 88% of South Africans (and 87% of Africans) said they are free

to express their views. Some 12% said people put pressure on them to express
particular views.

L By province, the proportion of Africans who said people put pressure on them is
highest in KwaZulu-Natal, where it reaches 22%. Some 28% of all rural dwellers in
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KwaZulu-Natal complained of intimidation. By party, this concern is voiced by 22%
of IFP supporters and by 18% of ANC supporters in KwaZulu-Natal.

® Some 14% of Coloureds, 10% of Indians, and 9% of Whites complain of pressure on
them to change their views.

L White right-wingers in particular say they are subject to pressure: 21% of FF
supporters and 13% of CP supporters indicate this.

Conclusion

Institutional questions pose some challenges to the new South African democracy,
though none appear insurmountable. There was considerable dissatisfaction with the
performance of MPs, partly reflecting the discontent of supporters of the defeated parties, but
also apparently reflecting the role of parliamentarians as vestigial organs in the current
legislature. This finding may add impetus to calls to re-establish a constituency (district)
system for future elections to strengthen ties between representatives and represented. But in
any event, South Africans feel quite able to communicate their concerns to their MPs. This
culture is juxtaposed with the older, traditional culture of chiefs and traditional authority, and
while there is considerable goodwill and desire to coexist, some real tensions exist regarding
the distribution of power on the ground between tribal and elected authority. Nonetheless,
the acceptance of the elective principle is clear, and the majority of South Africans also
accept last year’s election as a valid exercise of it. Generally speaking, last year's election
seems (0 be seen by the South African public as being as free and fair as was possible, given
the circumstances.

X, APPENDIX A - IRI-DSI SURVEY QUESTIONNAIRE

XI. APPENDIX B - TABLES 1-15
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Appendix A - IRI-DSI Survey Questionnaire
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- PROJECT ADVANSE

0Si 28,94
g [ sex Ace RACE ’g
i vaL [ rem B 5 | 20 [ 25 [ 30 |35 | so [ s || oo | 53 | s | ss- EAERE
| 19 | 24 | 29| 3 | 39| 19 s4 | 59 84 |
( * a7 3 $ L] 'S 13 AR} 9 3 5 s 5 k4 71 7 ﬂ 3 3
REGIONS 100% * ALL RESPONDENTS (4003)
, v | NTAL ] NORTH | N | E™ML w g OFS || XWA/
WEST CAPE CAPE | Cape NATAL
% 2 0 9 2 § n 15 7 20
OFFICE CO0E
e | PTA R WR v GOLDFIELDS o1 DBN || PE/EL || BLOEM
v [ g 2 7 3 R s 5 a 2
AREA
METRO URBAN
FORMAL INFORMAL HOSTEL | FORMAL INFORMAL AURAL
BACKYARD SQUATTER BACKYARD | SQUATTER || FARM | wRAAL
% 3 2 4 2 17 1 . 14 o)
QFFICE ONLY OFFICE CODE
METRO | LARGE SMALL TCWN/ FARM | KRAAL EX = £ X
T VILLAGE TOANSKE! | CiSKE! | VENDA | 30P
* 39 ] 10 4 29 3 3 ' s ]
NAME: DATE: ' |
ADORESS: INTERVIEWER NAME:
i !
INTERVIEWER No- | I
TEL iH) CHECKED:
W) JACKCHECKED:
Wi

SAMPLING AREA/MAJ. DISTRICT:

HEEN

QUEST. Neo.:

L [ |

FOLDER No.:

INTRODUGTION:

Good morning/attsrnoon/evening. My name is | am fram Decision Survays internationai (SHOW CARD)
a market ressarch company that does surveys on many Kings of things throughout South Africa, May 1 ask you scma questons Al youf
replies ars totally confidential. All the answsrs gst added together 0n the COMPUter 5O NOBOAY will b8 aDIe 10 se8 Now you yoursalf Mave
answered.

Wae want to talk about now psople teel today in South Africa.

Gosiemire /-middag/-naand. My naam s . Ek is wan Decision Surveys international, 'n marknavorsiogsfirra
wat opnames omrent Daie verskiiende soome ainge Joen Jwarsoor Sudd-Afnka. Mag ek aan v 1 paar vrae sl Al u anTwooroe s
heettemal vactroulik. Al die antwoorde word by gotel op rek , dus SBI MOMENd (N Stadl wees OM ™ $:60 HO8 u saf Geanfwoor?
hat e,

Ons wil geseis vor hoe mense vandage in Suid-Afrika voei,




ADVANCE i ' S g ' A 082894

A Are you a South African emzen?
i§ 4 M Sug-Aniagnse surger?
‘e | -~ coNTINuE
. Ja Q
-
No |
|« Noe | o> CLOSE AND SUBSTITUTE
c8 P'aase give ms the names of all the men/women agsed 18 or over in the house from the oidest to the youngest.
] Gan assebiiaf vir my Jis name van & die mans,/rouens n die huis. 18 jaar of cuer. van dis oudste ot die ongsre.
COLUMN A COLUMN B
NVUMBER WEN QUOEST ND D aH mH 8TH ™ mH ITH JOTH HTH ] TH -
WOMEN TN HOME
W I
1 1 . . . . . . . . . . .
2 1 2 - . - . . -
3 1 2 3 - - - - R .
4 1 2 3 4 . . .
5 1 2 3 4 5 - - .
5 1 2 3 4 5 6 - . . . .
7 ! 2 3 4 H [} 7
8 1 2 3 4 5 5 7 8 .
9 ! 2 3 4 L] § 7 a 9 - - -
10 1 2 3 | 4 5 8 7 8 9 1Q - -
1" 1 2 3 4 s 8 7 8 9 10 1t
12+ 1 2 3 4 S & 7 3 ¢ 10 11 2|
Q. What [anguags do you spesk most often at nome?
. Watter taa/ prast u meestal is?
DO NOT READ OUT %
English 1
Afrikaans 17
Zuly 22
¥hosa 17
N Sotho 4
8 Sotho/Sepedi ]
Tswana 2
Tsonga/Shangaan 4
Swaxt 3
Venda 1
Ndsbele ¥
Mixed African 1
Atncan/English squally .
English/Afrikaans squaily 1
Portuguess N
Other European ¢.g. French etc. .
Asian e.g. Hingi, Tamil *
Other {specify) .
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Q.2 What s the Mighest ‘evei of aQLUCINGNA that ;Bu Zempieted?
. Nat 'S die MOOGS™ sak .an COIBICING ~at y SO0 nel?

~
No farmai achooung 3]
Sub A/Grade 1 Class ! 1
Sub B/Grade 2/Ciass 2 '
Std ¢t 3
Std 2 3
Std 3 3
Sid 4 5
S s 4
Std 8 10
Std 7 8
St 8 12
Sid 9 9
Std 10/matric 17
Technical certificate '
Dipioma aiter matric 5
Some university 1
Jniversity completed 2
Post graduate qualificaton t
Cther (specity)
Qa What is your current smpioyment status?
. Wat is u hurdige werkstarus?
DO NOT READ OUT %
Seit-employea 5
Warking full-time Waork fof someons eise )
Self-empioyed 3
ng pan-ime Wark for somecne eise 5
Lowking for a job 23
Unemplay Not seeking employrnent 4
Ratired 3
Student a8
Olsabled

Housewate /taking care of nome futi-time

Qther (specity)
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L4
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Q4 F'sase t0il Me sour pnmary occupabor? (IF UNEMPLOYED IN Q.J, 23K ARBL A your priman, sk
. S4 assestief wr Ty ~vaf u grmére oercep 32 Wat i3 u onmére Jaargigred”)
Q3 Are you currsnty a3 member of a ‘rade umon?
. /3 U hudiglik ‘n ig wvan ‘n vakbona?
Yes T 12
v
No -]
. Noe
Qs What is your religian?
. wat 1s u geioofl?
%
Afnican incependent; Ziomst 1?7
Anglican 9
Cathalie 10
Hindu 2
Jowish 1
Musiim 1
NG Kerk 14
Methodist ]
Charnismatic 12
7th Day Adventiat 1
Faith Mission 1
Lutharan 5
Baptist Al
PresDytesian 2
uCeC 2
Other 10
Refused .
None -]
a7

Flrst. wnat do you thunk is the most imponant problem for the new government of South Atrica to adaress? (D0 NQT READ OUT) ara
what is second most mpontam. and thirg?

Earsrans, war dink u 18 dis heel belangnkste probleem waaraan die nuwe regenng van Suid-Afrika aandag moet skank? S aat:s die ‘weecs

relangrikste, sn dis derde?

18T 2ND IRD ALL MENTIONS
Paace/political stability 2 4 12
Taxes too high/reduce tax on ndividuais 1 1 1 4
Crime [ [} 7 17
Jobs/unsmpioymaent 30 18 12 80
Lack of water 10 9 [-] 25
Lack of housing 20 24 12 55
Education 8 10 15 34
Land reform 1 1 2
Ending racial discrimination Y 2 2 %
Moaith and madical services 1 3 s 3
__“!-iigh VAT . . . [
Reducing the gap between rich and poor . 1 1 2
Ensuring mdividual rights ana freedoms 1 . 1 2
Taq litle atfirmative action . v . 1
High prces/price increzaes 1 2 2 4
Pogt recrestional tacilities . 1 1 3
LOW wages/munimum wage 7 1 & 17
impraving the sconomy in generat 2 3 4 8
Electnfication of houses 2 [ 5 12

i




PROJECT ADVANCE B E A DSl 78,94

o8 ow much confidence do you "ave .n tne new Government ot Nationaj Snity? (READ OUT
» HoBvee! JITTOUR NEt U N 218 Tuwe regerng «an Nasionae Fanned?
%
A great deai of confidencs 54
¢ 1 Groot mate van vertroue
Some confidence 31
* 'n Mate van vermoue
Not very much confidence 12
= Nio bam vertrove die
Con't xnow -
. Waet ne
Q9 Thinking about ONE YEAR FROM NOW. what would be MOST :mpaortant to you in determining whetner of not the country is neading o
the right direction? (DQ NOT READ OUT)
. Gedagrig aan oment EEN JAAR VAN NOU AF, wat sau vir u aie HEEL belangnikste wees om ‘e bepaal of Jie 'ana op dis regre <oers 57
MAIN REASONS ONLY %
Satter access o jobs 32
Improved access 10 housing 15
Improved economy in general 1"
‘mproved education 7
Improved heaith service 3
Highet wages 8
Legs cnme 3
Less vicionce  pesce 8
No racial discriminaton 3
Cther (specify)
[eR 1)) How tamnifiar ars you with the ANC's Reconstruction and Deveiopment Plan? (READ OUT)
. Hoa wtroud is U met dis ANC 38 Heropbou- an Ontwikkelingsplan?
%
Very tamihar 1
» Bae verroud
Somewnhat famiiar 28
* iatwat verroud
Not very familiar a7
* Nio bare vertroud nie
Not at ail famiiar 37
« Giad nis vertroud nie
READ PROMPT EXPLAINING RDP TQ EVERYBODY
Q.

Thinking some more about just one issus, who do you think should be most invoived n creating jabs - the governmMent, cCMpanies.
ingividuals or trade unions?

Oink ‘n bieGis meer aan slegs een aangeieenthe:d; wie dink u behoort die MBeste detrokke te wees Dy werkskepoing - cie regarrg,
maatskappye, individue of vakbonde?

%

Government 89
* Ragernng

Companiss 19
¢ Maatskappye

individuals starting businesses of their own 7
* Individue wat ere Desigheds beqin

Trade umans 4
*» vakponde

Everybody *

Other .

Don't know ‘ *
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(pno.::cv ADVANCE .8 A 0SI28/% f

a2 Thinking of the proGiems he government Nas to tackle over the Next few years. wnich of these 90 Ou ‘funk ‘hay 1rauc say “aoce
anention to .. ?

HAND RESPONDENT CARDS AND SAY: 'Dleass rank these :n order f1om Most /Mponant 1 east :mMporant’
Sedagng aan i probieme wat 0ie reqenng cor dis voigende Jaar .aar MOGt 3ANDAK, AN wANES AN M1BITIE LANCG 1ind Tear 1arday
ra skank ... ? ‘Rangskik herdie asseviief :n voigqorde van heel DEIANGNKSIE 101 MINg Delangrkste’

READ QUT AVERAGE
RANK QRDER THESE SCORE
Somal needs such as heaith and sducation 287
» Sosiale bencenss so0s gesonaheid &n ondervys
Economic factors such As Stable pricss and laxes kR3]
« Ekonomiese faktore 3003 AL DIySe on Delasting
Palitical tactors such as cacial squality and democracy 4.42
» Politieks fakiore 3003 rasse gelykhexd en gemairase
Cammunity needs such as water and housing 2.71
o GOmeenskapsdenosfes 5008 water en Dehuising :
Businexs needs such as atiracting foreign investiment 416
» Sakebehoefles socs fok van burel deleggings
Workers needs such as skills training and fair wages 303
o Warkessbehoeftes soos vakopieiding en regverdige ione

SCORE OF 1 = MOST IMPORTANT
SCORE OF 6 = LEAST IMPORTANT
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PRK]

Al Sauth Afncans nave !0 Darucipate N MEIoving the sountry Ve are JOING 10 ask SCME JLISHANS ADCUl ~tal ;Qu ‘MiInk $ ~est
MRONANt N Srder 10 Nelp the esaers decide wnat '0 4o hat,

Dleass 22N you ranik each 1achon in arader ot .Mmporance 1o YCU AND YOUR FAMILY

(INTERVIEWER TO ROTATE QADER)

Al SUICSASTRANErS MOSt JPSINeSM a1 J/8 vardetenny van d¢ ‘and 0Ons gaan SOMmige vras sel Omrent wat ; JiNk 2.9 2ee: Derangr=smy
3, oM die i@ery te heip Desiur wat om eersme ' Joen.

“an u assediief sike afdeling rangsiik in Jie vOIgorde van delangnined ar U EN U FAMILIE.

A) SOCIAL (RANK ORDER 1 TO 3) AVERAGE
SCORE 1 = MOST IMPORTANT

imorave health care

= Verowter gesoncdhexdsorg 217
Improve quality of sducation and tramng

» Voroeter iwajiten van onderwys en opisding 1.99
Raduce cnme and viclence

o Verminder misdaad en onrus 1.84

8) ECONOMIC (RANK ORDER 1 1O 4)

Reducs taxes

« Varminder belasting 2.89
Keap pnces stable

» Hou pryse stabiel 2,88
Improve standard of iiving

* Yarbeter lewenstandsard 2,39
Create jobs

+ Skep werk .68

C) POLITICAL (RANK ORDER 1 TO &)

Protact basie treedom and squality for ail 2.8
¢ Saskerm basiess vryheid sn gelykheid vir aimal

Ensure opsn ang honest governmant

¢ Versekur OOp N1 8eriike regenng 198
Reduce governmaent inveiverant in people’s jives

« Vermmunder regenng se betrokxenheid in mense se eweny 3.28
increase political cocperation and tolerance

« Verhoog politiake rking en Lo} heid 2.52

D) COMMUNITY NEEDS (RANK OROER 1 TO 4
Provide basic housing for all ©.66
s Voorsien basies behuising asan aimal

improve roads and railways

« Vertieter pasie on spoorwet 3.3
Provide clean water for alt

* Voorsisn skoon water aan amal 220
Provide stectricity for all

s Voorsien eiektrisitent aan ymai | 283

E) BUSINESS NEEOS (RANK ORDER 1 TO 4)
Davsicp small buts 228
o« Ontwricke! kisin besighed

Y

Attract torsign investmant

» Lok byiteiandse Delegyings aan 247
Improve relations with trade umons
= Verbeter verhoudinge met vakbonde 3.20

improve the skill of workers
» Verteler dis vaardigheds van werkers 208




¥ PAQWECT ADVANCE -8 8 0S128,94

r
i
i

ISR South Afnca 8 now ¥nown ardund the wind 3s a new NON-7acial J8MOGCraCy Whal "S5I8 30 ,Cu "M:fn §'re MOSt Mpanart 'or 'y ~aw
governmant choosing amaong thie *ollowing. {ONE ANSWER ONLY)
. Suid-Afrika 3 NOu dwarsoor Gie wereid dekenrd as 1 Tuwe N.8-735S/08 TEMCKIRSS. NAMEr D/ Mk 4 S T:0 TG DO/ANGrASM sr 18 “uwe
ragenng? <es urt die vaigends.
READ OUT %
Honsst and clean governmaent 3B
« Eertik en skoon regerng
Government that kesps its campaign Dromises 8
« Regenny «ut 3y veidiogbeioftes ~akom
Govarnment that heipa other Afcan countnas 3
» Regenng wat ander Afrikaianae neip
Govemmant that protects tha nghts of all atizens 23
» Regenng wat regte van alle burgers baskerm
Gavernmant that hears the voters and tries to heip them 13
» Regering wat kiesers aanhoor en probeer om hulle m heip
Oon't know .
Q.18 What 13 the Dast way 10 reduce crime? And the sacond besr? {DO NOT READ OUT)
. Wat is die beste manier om misdaad fe vermunoar? En dis tweede tesm?

RECORD TWO MENTIONS

187 208D ALL MENTIONS

% % %
Craate jobs 40 14 54
Expand social welfare system 2 3 5
increase number of police 8 18 34
Iincreasa fines and jail sentences 14 16 0
Encourage citizen seif defense units 2 3 5
Deveiop local police units 3 s L}
Decrease the number of iilegal weapons 2 4 &
Improve the sconomy 3 10 13
Re~ntraduce death penaity 3 2 5
Community working together with police s 3 ?




—

| PROJECT ADVANCE -9 B DSl 28,94
2.8 AMat 8 'he Sest way 0 nCrease daltical tolerance and S0-coemanan? And ‘he second Oest?
. Aat 'S Jie DOSM maner oM DOINIeke MrIrasIsaamnedd an samewerking '@ vemoog? £n 4 weede deste’
187 2ND TOTAL
MENTION MENTION
% % %
Poiitical leaders, pactes faking
o sach othar:shanng :deas 26 5 30
Peoole to have
respect/tolerance for each other 8 4 23
Railies/meetings whers pecple
come 1ogether 8 3 1
Q.17a)  How do you think the money shouid be raigeg to pay for the prowisians of social senices such a3 heaith sducaton and housing? el
me the best way, and second best? (RECORD IN GRID)
. Hoe dink u behoort die geid ingesamel 18 word vir i@ woorsiening van maatskapiike disnste $00s gesorahe:d, oncerwys sn deryising’

Noam vir my dia Deste manmer, en dis weede beshe>

Q.170)  ‘“hat would you ngt like to see happen at ait as a way to raise money? (RECORD IN GRID) (MULTIMENTIONS POSSIBLE)

. Wat SCU U 1@ wii S/en GeDeUr N:e 43 1 Manwer om jek in te samei?
Q.17a) Q.17v)
RECORD TWO MENTIONS

18T 2ND TOTAL NOT
DO NOT READ OUT % % % %
‘nereass personal taxes 8 3 11 32
increass campany taxes " 9 20 3
increase VAT 3 2 5 20
Have nigher taxes on luxury goods such as alcohol and cigareties 11 10 Fal 2
Save maney through cutting government sxpendituce 15 15 ks t
Encourage foreign investment H 2 7 -
incregse personal tax only on thoss sarming the Mighest saiares 7 10 18 2
increase costs of bauc focdstulfs . . 1 38
A National Lottery 7 5 12 2
Cther (3pecity)

Q.17¢)  Would you be willing or not willing to pay fugher taxes to help all citizens have befter living conaitions such as reaith. sducanon ind

housing?

Sou u gewillig wees of onwillig wees am hogr belasting te betaal om aile burgers 1 Nelp om Derer ‘SwerSIeSIANTe SOCS JASONIre -,
andarwvys en dehuising re h?

%
Willing 33
o Gewiliq
Not willing 50
s Onwillig
Oepends on which taxes 17
« Hang af van watter belasting
Oon't know M




DVANCE <10 - B OSi 28,94

Q.18 The ‘sagers 2f South Afnca "eve @ TaKe Tany gifficuit JeCIMONS 0 TYING D NeKD the TQuUNty Decause 'Nare are Jradl snorages =t
mongy. N & JEMOCIATIC 3ystem sveryCody San express #n IpNION 10 NeIP With thess JECIHCNS.  They are (ery It 28CI50ns 30 &7
san read therm 3 tew umes. Far sach of the fotlowing JeGiaons wouid you agree ar gisagrese?

. Dig lerers van Surd-Alnka moet bare moeilike Desiute neem OM Jie JaNT 18 GrOUSEr 18D OMAL &S GIOGT JOIATOKOME 3. 11 7 IBMCK-Al 958
SiBiSel kan e/kean 11 OQING JNSDISSK OM Met hierdie Desiumne 1o help. Huile 3 baie moerike besiume, Jus «an ons Nulle 2 Paar ieer ees.
Vir ok van die voigende bealude, 30v v yaamatemn of versui?

READ QUT DON'T
THE GOVERNMENT SHOULD: AGREE | DISAGREE | KNOW
Borrow monay 10 heip GEVEIop ME COountry aven if it Means nignes 52 a7 1 Ay

1axes 15 repay the larger dedt in ihe tuture

» Loan geid om die land e heip kkel, sedy &) Doteken ar hoer
Belasting om die groter shuid in die toekoms tervg ‘e betaal
Increass trade and investmant 1o make the sconomy grow, sven if 87 a2 2 %
inss funds are avalable for sooial services

s Varhoog hanoel sn DeQQIng OM Jis ekonorie e Jaat groe:, seNs

al is gaar mmnder fondse i vir mastskapiike disnste

INCIease waGes fast. sven it \ Means prces will 9o up 44 S5 1 h]
= Varhoog ione vinnig, seifs a/ beteken oit aat pryse sal styg

Keap prices atable sven if it means holding wages down S0 50 1 RY
o Hou pryse stabsei, seifs al beteken Jit dat lone iasg gehou word

Keeop interest rates on 10ans low aven if that means prices go up 38 S0 2 %
» Hou rentekoerse op lenings laag, seifs al beteken dit dat pryse sal sty

Kesp prices from nsing, sven if it means iowsr wage incresses 58 41 \ %
v Kner dat pryse styg, seis &l Deteken dit laer loonwerhogings

Spend more oh health. sducanon and housing, sven it that means .14 32 s *

extra taxes for everyone

» Spandesr meér aan gesondheid, onderwys sn behuising, seis al
bateken dit giktra beiasting vir e/keen
Koep taxes JOwn, even it that means lewer senices will be a2 57 1 %
provided

* Hou beiasting /aag, seifs al pereken gt dat minder Jienste voorsien sa
word

!

Q.19 '‘Who do you think should be primaniy responsible for achieving the foliowing objectives. governmant, business, the ndmdual of rade
unions? And whe should also be invotved?

. Wia dink ¢ behoort hoolsagilik verantwoordeiik ' wees om die voigende doeivwtie M Derek? Die regenng, desighede, Sie ingivicu of
vakbonde? En wis behoort ook nog betrokke e wees?

(ONE ANSWER ONLY) {(MULTIMENTIONS POSSIBLE)
PROVARILY ALSO
covt | suss ‘v | TR | NONE | DX SovT | suss | mov | TR
READ QUT o N
increase the sconomic growth of the country 74 18 5 3 . . 8 58 15 f ey |
* Varhoag dis skonoumiese gros: van gie /and
Increass your standard of living 68 8 22 2 . . 18 41 33 1"
« Yerhoog u lawenstandasnd
Increass exparts of SA goods to other countnes 74 22 1 2 - . 18 59 -] 14 *
* Verhoog uitvoer vt SA goeders na ander jande
Pravent prices going up 78 18 2 4 . . 14 56 AR I T
o YOOrkDM DIysstyings
Rsduce unsmpioyment rr 15 2 5 . . 15 59 12 27| %
» Verminder werkioosheid
Improve growth of sxisting private companies 83 2r 8 4 . 1 0 49 17 -
* Verpeter gros/ van bestaznde private kappy
Davelop new campanies 64 26 8 2 hd ol 9 50 23 AL ]
» Cotwikis! nuwe maatskappye
Attract foreign investors to put maonaey into SA 84 12 1 3 M . 10 52 10 25 »
* Lok Duitelandse belegyers aan om gelt in Surd-
Afrka te belé
Ensure racial and gender squality 81 4 ? 3 . . 1 36 0 bl
» Vorsaker rasse- en geslagsgelykheid
improve access to sducation and traning 92 3 4 1 . . & a3 39 AN
o Varbeter egankiikheid fot ondarwys en opleiding
improve access 10 housing 93 3 2 1 . - H sa 24 |2 %
* Verbater foegankiikhed 10t behuising | !
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G.2Ca) Do you consider yoursell 3 supportsr of 3 Soliucal party?

. Seskou U uSef as A OCErsBUNGs ;an N pCieke darty?
%
Yes 79
. Ja
No 2!
. Noe
Refused -

$.20b)  Whieh pany do yeu suppon?
. watter party ongersteun u?

-> SKIP TO Q.21

REBASED ON TOTAL RESPONDENTS WHO SUPPORT A POUTICAL PARTY
DO NOT READ QUT

b |

ANC

7

AZAPO

cP

PAGC

AWB

ACDP

Q.21 ‘Which ot the follawing would descnibe your political support?
. Waner van dis voigencs sou u poitieke ondersteuning beskryf?

READ OUT

! am active in promoting my pany
o £k io aktief in dis bevordering van my party se belange

| suppeon my party but do not 4o any active work
» Ek ongersteun my parly, masr doen nie aktief enige werk nie

| am not reaily supportive of a pdlitical party
» Ek ondersteun nie eintik 'n poiitieke party nie

| am nat interested in politics at ail
» Ek is glad nie in poiitiek geinteresseerd nie

Dan't know

Rstused
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N & SAMOLIalic system, QHiZens diten BecOME SUDOANMArS Sf OoUNCal Paries that ahare e ~alhies anc Jeas Ahgn choguing 3 poutcm
b 11 WhiCh 13aued A6 Mast meertant 1o oy? Slease son these cards i order 9N MOt TGOMANT 0 "eas!t MEQMANT

NN dEMOkratiese smisel word DUIGers diiweis SnO8rsieuners van politieks partys ~at nulie ~aarces en .Cses Jsel  Nannser Jn xom av

die seuse van " goiftieke pasty OM te andersteun, warmer aangeieentheds is vir u Jie hee! delangnksm?® Sorteer assapiig! nierzie «aare
I 3l vOiGOrte wan i heei DEIANGNkste Ot Jie Tuns Delangrikse.

AVERAGE
RANK ORDER OF
IMPORTANCE
Women's rights 5.48
« Vrouerege
Racal squality 5.04
o Rassegelykneid
Peace and recongcitiation .88
* Vreds sn versoening
Community deveiopmant 453
« Gon K tkkating
Mors powsrs for provinces and local areas 5,84
s Meer mag vir provinsies en plaasiike areas
Protecting traditionsl customs 7.2
o Beskerming van wadisionale gewaontes
Raligious values 8.49
¢ Godsdienstige waartes
Improving the economy 402
o Verbeter die ekonamie
Reducing inequasiity betwesen nch and poor 5.60
* Verminder cngelykheid tussen ryk en arm
individual rights and fresdoms 5,02
s individuele ragte en vryhede

SCORE OF 1 = MOST IMPORTANT
SCORE OF 10 = LEAST IMPORTANT
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23 Who wvould you say has an :nfluence an your achuical soons?
Hi® sou u 3¢ N8t N invioed CO U CCltieke Jpires?

« O

DO NOT READ QUT

1o

Frends and family '8

Traditional leaders 1

Church isaders 3

Politicai lesdery 0

The media {racic. newspapers and ™) 18

Trace unions 1

Neison Mandela 2

Nobody/seit 42

Qs 0o you teel the slected Membars of Padiamaent know what your pnonies are?
. Vool u dat die verkose iace van die panement west wat y pricmene is?

READ OUT

Yes, comoletsly 24
* ja, heehemat

Yes, 10 some extent 30
* Ja, tot 'n mame

No
¢ Now

Oon't know 1

l#

Q.25 1 you want your leaders 10 know your concems, how wouid you inform themtell them? (MULTIMENTIONS POSSIBLE)

. As u wil hé u /eiers mowet kenms dra van u belange, noe sou u hulie in kennis sl /vertei?
DO NOT READ OUT %
By going 0 sae them in person 7
By teiephone g
By letter 21
Through an organised maestng or ally 20
Through a local /civic organisation 21
Through a radio callin 4
By contacting my patitical party 12
By contacting a member of partiament 8
Media/newspapers 2

Q.28 Oid you vote in the April electiona?

. Het u in die April vekiesings gestem?
%

Yes 34
o Ja

No 8
» Neo

Refused -
- Gowerer




—
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S 2% To what axtent 39 sau think the sisctions were ‘ree and ‘ar”
. Tot wamer mane qink ¢ was Jie /ervesings sry en wgverd,g?

READ OUT hY

Very hee and fair g7
* Sam vy en regveruig

Not entirely free and *aif but saustactory 24
o Ne heeltemal vry an mqQverd:g nie, maar devredigend

Not at all free ana fasr ?
o Glad nie vry sn reguwerdig ne

Son 't know 2

Retused .

IENQT AT ALL, ASK:
Q273 Why go you say hat?

. Waarom sé u dit?

REBASED ON TOTAL SAYING ELECTIONS WERE NOT FREE AND FAIR

GO TO Q.28

> GO TO Q.271)

Ballot papers went missing/got lost/stolen

Intimidation

Thatt of /rmissing ; opensd baliot boxes

Disorganised/chaos at voling stations/unprofessional

Corruprion; creanng/dishonesty/general irrequiarnties

Tarnpering with ballot papers/bailot papers aiready marked

Counting suspect/inaccurate /resuits tampered with

People voted twice/more than once

c.28 Which if any is your second favourte poiitical party? (INTERVIEWER MAKE SURE THIS 18 NOT THE SAME AS Q.20)
. Wamwr, incian ange, 18 u tweede geisfkoosde party?

ANC 5
AZAPQ 1
ol ] 1
oP 3
FF 2
iFP 2
NP 8

8

68

PAC
None
Retused . 1

G.29 Which of the faillowing statements beat reflects your view? (ONE ANSWER ONLY)
. Watter van die valgende swellings weerapie¢! u sienswyss ten cesre?

READ QUT

My party faces many difficuities and | will give t ume 1o achisve rasuits
« My party staar 03 moeilikhece in die gesig en sk sal hulle 1yd gee om
resuitate te behaal

OR/QF

a3

if my party doss not deliver what it promises in the rext ysar of two | will
suppont another party

« indien my party ne binne dis voiga~de jaar of twee huile Deloftes nakom
me, sal ek ‘n ander panty ondersteun

QR/OF

16

My party is the onty one for me and | cannat support anather panty
« My party is die enigste een vir my en ek kan me 'n ander party ondsrsteun
ne

Refused

Dan't know
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Q.30 What role shouid Tacitional |eaders Sidy © Jovernment” o you agree ar Jisagres with eacr of the 'Ciowing staterrants”?
. WANSr O DANOOM TAISIONG@ 4813 N I8 78Gerng 8 spsei) Srem v 3aam mer of versl v van sk Lan e WICenTs 3miiras?
T
READ QUT AGREE | OSAGREE | °K | REF.SED §
Tiamitonal leaders should Nave most power » rural traditonal areas =8 12 2 S
» Tradigioneis isiers bahoomn Ji8 meests mag .1 ‘andeike radisionsis areas
o hé
Traditional leaders shouid keep thew iragitional powers and eiecteq 7 22 2 M X%
lenders and chiefy must co-operate and share pawer
» Tradisioneie ieiers behoort hul iradisionele magte te behou ¢n verkose
'ei0rs #n stamhookie moet saamwerk en mag Jdeel
Traditionel leaders myst retain some traditional powsr but elecied leadery 68 30 2 M A
shouid have overall authonty
» Tradisconete ieers moet 't mate van iradisionels mag behou, maar
Verkoge i8ers Denoort aigeneie gesag e hé
Traditional leaders should keed the pOwer to judge N tribal courts 53 44 2 - %
= Tradisionele iemrs behoor die mag e behou oM in stamMhowe a8 ragmers
ap fe iree
Traditicoal leadecs shoutd only appear | ceremanies but have ng other a4 54 2 . %
powers
« Tracisioneie l8/ers DOrOCIT OGS N SEIAEMONES '@ verskyn, maar moet
geen ander mag hé nm
Systern of traditional isacers should be ended 23 75 2 . %
» Steise! van tradisioneie 'eiers denoort degindig e word
Qa3 D0 you tesl tree '0 exptess whatever political opinion you wish t0. of 90 you fesl that psopie around you expect and pul Dressure an oy
10 hold particular views and suppon § partcular pary?
. YO®! U vry om 8nige poiitieke opine ut 18 druk wat u wil, of Vo8l u Jat mense oM U verwi{ van U O SeKere SeNnsSwyses e Auidig 4 1
sokore party te onderstsun en plaas hulle druk op u?
%
Fusl free t0 express my views 58
« Vool viy om my sienswysea uit e druk
People put pressure on me 10 hoid particulas views 12
» Mense piaas druk op My om sakers sienswyses 1 huidig
Oon't know 1
Retused .
Gaz Affirmative action i$ a way 10 guarantee disadvantaged peopie wiil get jobs, in order to adaress iack ot past opporntunities Some oeop e

worry that atfirmative action will mean unquaiified people will get jobs just because of their racial group of gender Which statement sest
Jgescribes your opinion on affirmative action?

Regsmilande aksie is n manier om 1 waarborg dat onbegunstigda mense werk sal kry om die gedbrak aan gsiesnthege n cie veriede aas
9 SOresk. Party mense is bekommerd dat regsteliende aksie sal betaken dat ongekwalifiseerde mense werk sal kry net 0Or hulle rassegroen
of gesiag. Watter steiiing besiryt v mening omtrent regsteilende aks.e die beste?

READ OUT *
Even if some businesses and officea will be 1ess efficient until peapie are trained, 28
is y for paaple epp d by apartheid 1o get special veatmnent

« Seifs al sal sommige besigheds en kantore minder doeltreffend wees fordat mense opgee: 's,
14 Ot nodig dat mense wat dsur aparmed onderdruk was, spesiaie behandeling kry

OR/OF

Evon if soms people do nol make progress, it 13 nacessary that peapie compsete lor 51
jobs basad an their qualitications and siils.

+ Seifs &l maak xommige manse me vordering ns, 13 dit nodig dat mense meeding om werk,
gebasseer op hilie kwalifikasies sn vaardighede

Don't know 1
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{

! 53321 BSefore 1he elecucns. some DEODIe MOved oM S0uth AfNCA DeCause they ~ere atraid A1 (he Znanges Mat ~678 NapEemng e ‘hery

] ANY CUCUMSIANCES that #0uid MAXY you COPNIANT [saving South Atnca?

[ 4007 I8 Verkiesings Nt SOMMIGe MeNsa unt Su-AfMka Q8B omadat Nulle DANG w38 w12 Jia .erANGArNGe ~ 3t 2i3asgewnd et s 24ar
2N1ge OMSIANCIGhece wit u §2l /aat 0ONvesq om Suid-Afka ' wmrtaat?

%
Yeos 8
.Ja -> GO 70 Q.33b)
No 32
« Noo ->» GO T0 Q.34
Oan't kaow .

Q.330) What g the mast important factor Nat wouid make you consider '‘eaving?
. Wat 13 die heei belangnkate fakior wit u sal iaat 0orweeg Om weg 'e gaan?

REBASED ON TOTAL WHO WOULD CONSIDER LEAVING

DO NOT READ OUT %
Deciiring quality of education for my chiddren 4
Continyed violence and crime a8
Less job opportunsty 17
An unstable economy 14
Whites discriminated against 4

Q.34 Some psaple say trade unions should work for Detter wages. even it it means more people will be unempioyed. Do you agree or
disagree?

Sommige mense s§ vaxbonde tencort huile e beywer vir e 1one, seifs &l betsken dit Jat Meer Mense warkicos sal wees. Stem . saam
of versiil u?

o

Agres. should work lor better wages anyway 29
« Stem saam, behoort in ieder geval vir beter lone te beywer

Disagree, more importanm that many peopie are smgpioyed 70
« Versiil, meer Deiangnk dat meer mense werksaam :3

Don't know 2

Q.3%a] WWhat role do you thinik the trade unions shouid play in improving the sconomy? (PROBE)

. Watter rol dink u behoort die vakbonde te speel om die skonome fe verbetar?
%
Stop/lees strikes/stop inciting workers 1o strike o 25
Nagotiate/fight for better wagaes/a living wage/salary ncreases 12
Create jobs,/persuade comparies to open job opportunities
Fight for workers' rights/better working conditions 8
Advise and neg not d d/demands to be more reascnable 7
Q.35n) What role do you think business/companies should play in impraving the economy? (PROBE)
. Watter roi dink u behoort ghede/m kappye te speel om die ekonomie te vervemer?
*
Create jobs/job opportunities;expand to creats more jobs 27
Build more butinesses/factones/expand 10 ather areas/develop 1Q
Pay a living wage/increase salanes/wages 0
Train workers/improve skills of workers by training them 8
Attract/sncourage foregn nvestment [}
Raduce prices of goods/stop ncreasing prices S




F;;OJECT ADVANCE - 17 C DSi 26,94

2.3 Some poopis Mo Start 10 Duy NG NOUIEs 2arnot xeep LD Her Dand dayments  Ahat Z0 yOu MK INOUIR DE SGNE M IUCH Sases’
. Sommige mense wat eq:n O NULIS NLISE N KOCK, <an 8 Syhou Ne Met Nulle verbandoazemente 7@ Nat Iinx J SeP00 N Suke Javalie
Jecoen ® woms?
READ OUT (ONE ANSWER ONLY) %
Puople must pay ther bond ar ther nouses snouid be $oid to other peopte 41 !

Manse moet huile vermand betdal, of Auike nuise word aan ander mense verkoog

OR/OF

The govemment shouid gdy e Bond for them, even 1t it Means the 26
governrent Nas lesa money 10 build houses {or others

» Die regenng behoort die verdand vr huile te Detaal, selfs al beteken dst dat die
reganng MINCe geid NET OM NUiSe V7 anaer e DOU

OR/QF

The community including your family and you shouid share the costs sven A
if it means sveryone will pay a little more

« Die gemeenskap insiutend u en u famiiie, behoort die koste fs desl, seis a/
betekwn ait dat sieen ‘n bietie meer sai betaal

Cther ’

Don't know '

Q.37 Suying of renting a house also Means that you have 10 pay for water, electricity and rubbish colection  Somstimes peopie are urabie
‘0 pay in advance for thase sacvices. in such cases what do you think shouid happen?

. Om ‘n huis 1 koop of 18 huur betaken 0ok dat u vif waNe, &iekSitent &N vullisverwydering moet Detaal. Partykeer :s MENsSE 7@ :n smat 5
voorut vir hisrdie dienste e Detaal nm. Wat dink u behoort in sutke gevaile te geveur?
READ OUT (ONE ANSWER ONLY) %
People should not receve services thay do not pay far 48

+ Mense behoort nis diensta te oNaANG waarvoor huile me Detagl nie

OR/QF

The government should pay for them 10 have thoss services, ever f it means there 20
(3 less money 0 build housaes tor other people

* Die regering moet vir hulle betaal sodat hulle daardie diensme kan hi, seifs al beteken it
daar is minder geid om huise wr ander mense 1 bov

OR/OF

The community including your tamily and you shouid share thess costs even if it means 2
avaryons will pay a litte marce

» Die gemeenskap insiuitend u en u familie behoort hierdie koste te deel, seifs al bateken
dit dat efkeen 'n Dietjie meer sal betaa/

Crthar .

Don't know

NLY | 4
Q.38 Some pecple say that it wouid be better o build single story houses only. Would you prefer 10 five 0 a single story Yree-standing Nousa
oven it it costs you more, o @ flal of the same size which costs you iesa?
. Sommige rmense s§ dat dit Dser sai wees om net enkeherdieping huise e bou. SOU u verkies Om 1 N 8NkenErdieDINg /0SSI3ANTS TS
9 woon, Seifs Al kos dit u meer, of in 'n woonstel van dissande groote wat u minder kos?

REBASED ON MET AREAS %

Single story/irse-standing 72
» Enkelverdieping/fosstaande

Flag 28
¢ Woonsted

Nerther *

Don't know .
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Q.38

ALL:
Many nouses Nave t0 De built aver (Ne next ‘aw years. There i3 Mucn deDate a3 a how t should be dane. Couid you et ™8 wrich 3t

the foliowing views you would wopor?
Saie huise Mowet 0or Gie voIgende 0aar jaar Gedou word  Jaar 3 "eaiwst Jabamenng 0Cr hos dft gecosn Danoort '8 word. dan 4 ur Ty
S& warter van gis voIgencs Si8N3wyses U Sou ondersmeun’?

AREAD OUT (ONE ANSWER ONLY) %

Only complate houses that pecpie can Buy of *ent Should De Duiit. even if 26

they cost pacple mors
« Slegy volledige huise wat mense kan koop of huur DehoOT GBOQU 8 WO,

Seifs 3/ £OS Ot MANSE Teer

OR/OF
Smail two~oumea housses should be Buitt to which people can aga on 52
ang wimeh will e chsaper than compiete houses
o Kloin twee-vertrek huiss behoort gebou 1o word waarsan mense kan
aanbou en wat goedkoper as volledige huise 8 wees
OR/CF
(Land with senvices should be made avaulable on which poor peopie can 22
srect shacks and builld houses later
» Grond met dienste behoort DesiikDasr gestsl 18 word waarop arm mense
krotte /pondokke kan cprng sn ismr huise kan bou

her .
Don't know .

Q.40

Wrich of the folowing do you think is best?
Wattar van die voigsnde dink u is die beste?

READ OUT (ONE ANSWER ONLY) %

The government should assist poor peopls 10 buid or acquire housing 15
with up 10 A12 500 sven if not everyons can be halped soon

» Die regenng benoort bystand aan arm mense te verisen tot A12 500, am e
bou of behuising te bekom, Seifs al kan sikesna nie gou geheip word nie

The governmant should subsidise peopie 10 acquire nousing but make 81
much less than R12 S00 available 30 that more peopls can be heiped soconer
» Diw regerig behoort mense M sudLidieer om dehuisig aan % skaf, maar bae
minder &3 R12 500 beskikbaar stel, sadat meer manse gouer geheip kan word

The government snould not provide 8 surm of money, but should hetp 21
pecple pay off loans to banks ana building societies

« Die regering benoort N 'n bedrag geid e voors.en N, maar behoort mense
M help om lemings aan danke en bouverengings af e betaal

Paople must pay for own houses .
Oon’t know '
None of above \
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Qa1 Some pecoie tay it 18 MOre (MOGNANt 10 give ail children equal educarion ngnt away even :f .l means the stancards 2f Jome schocis mast

‘ail. Cthes Devoie say it 13 €338N1AI (O MaINtain Righ standaras fof the future even f that Means some MaGuality now  Ahat do you thak?
Sommge mense s ais D8IANGNKET oM dadeiik aan ale kinders jelfyke anderwyl 1o Jee. SeIS Al Deteken an Cat Jia sandaarde .an

SOMMINe skbis sa) daal. Andss MENse sé Jis pssensmel orn 1Y ANJeArde o NANThARS vif 018 TDBKOTIS, SOITS 3 D8TBKEN J1 "oy 1 Zet.e
ongeykhed. Wat dink u?

READ QUT %
Faual saucation nght awsy, svan «f some schag! standards ‘ail =8
» Gotyke onderwys Jadelik, selfs al 038l somMmMiQe sx0Cl sANCIATe
OR/OF
Maintain high standards even it it means some :nequality now 42

« Hanahaal hOe SENCARFTE, S8HS 3] DOMken A1 nou ' Bistie ongelykiens
Other
Son t know

Q42 Wha do you think should be responsibe for making sure that ROP :3 implemaented”®

. Wis dink u DEROOM Veranwoordelik 1 wees om sexs’ te maak dat HOP geimplementeer word?
DO NOT READ OUT %
Everypody n
Civics 2
Labour B
Businsss 2
Governmant 83
Cther (specity)
C.a3

What do you think is the best way (0 /educe the number of .legal weapons in this country? And the second way?
‘Wat dink v /9 die ceste manisr om Jie aantal onwettige wapens .n Nerdie iand ' verminder? En die twesde mamer?

18T 2ND TOTAL
DO NQT READ QUT % %
Otter a reward for sach weapon turned in 9 ” 18
Increass the punishmaent 1or having unlicensed wesapons 52
increase the number of roadblocks to confiscate weapons 18 17 s
Qe political parties to heip get their supporters 1o hand in thaw weapons M 3 '8
{mprove the sconpmy %0 that cnme won't be temoting H 11 17
House 10 house ssarch for dlegsl weapons 3 S 13

PN
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Q.44a)  Would you say since the siection !nat your life nas Qct Detter. Q0t wofse Or Stayea apout 'ne 3ame?

. SOu U 34 A3t U swe erDeter ROt ArTisg Net of dmirent Jieseifie gadly Nt sedert gie verkmesing?
h)

Better 38

* Beter
Worss 3

o Siogrer
The same 58

« Dnseids
Oon't know .

C.44b) D0 you think that things :n general :a this cauntry are going :n the nght direstion or in the wrong dirsction?

. Dink u dat dinge oor die aigamesn in hierdie 1and op dis regMe ko8rs i3 Of Op die verkeerde koers?
%
Rignt 82 > SKIP TO Q.444)
+ Reg
wrong 15
» Verkeerd
Oen t know 4
Retused b
IE WRONG;
Q.44¢) Why do you sgy thar?
. wasrom sé v ai?

AEBASED ON TOTAL SAYING THE COUNTRY IS GOING iN WRONG DIRECTION %
Lack of smpioyrnent/jods are 3carce 17
Violenca/is still escalating 7
Shrikes/hive sscelwrated/runing the *CONOMY 17
y i$ Dacl/Qetting worss/hasn't improved as expected 16
Crims /100 much cnime 3
Very fow promises met/broken promiass [F]
Was Dean very e progiess/nothing good happened; e same 0
GOVernMent expenciture/misspent 5

Q.44d) Many peopis say that they expected ther iives would change after the sisctions. While many things need to de changed. "ot ail
impragvements can happen immediately. How would you dsscnbe your feelinga about having to wast a few years for scme changes 0
occur? What ward bast describes your fesiing? And second best?

. Baie mense s& dat huile verwag het dat huile iewens na die verkiesing sou verander. Terwyl base dinge varandsr mcet word, kan 149 aiie
varderaringe dadelik plassvind ne. Hoe sou u u gevoesiens beskryf omuat u ' Padr ;A8r Saf MOet wag vir sekere Lerancennge om o:aas
o vind? Wattre woord peskry! u gevoel ten peste? En ‘weede beste?

187 2ND TOTAL
MENTION MENTION

READ OUT % % %

Hapatful 57 21 78
« Moopvol

Frustrated 3 3 5
s Gefrustrmeny

Impatient 3 4 [
* Ongeduigiy

Satisfied [ 14 20
¢ Tovrnde

Angry 1 2 3
o Kwand

Contfused 5 5 10
o Verward

Patient 17 41 53
« Geduidiy

Discouragea 2 3 S
» Ontmoediy

- Worned 7 8 14

« Sekommerd

Don't know * \ N
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Q.4%a)  riow many DeoRie A 13 Nousahad earn an neome?

. Hoevess mense .n nertie huishouding vergien 1 :pkamste?
%
P a |
1 53 “
2 32
3 9
4 2
5. 1
Aetused -

Q.45p) ‘Would you please teil me nto which of these categones you e3umale your househaid's total monthly 'ncome taills. That s setore
asductiona, Just Stop when | come 1o it

. Sal u assaplief AT My sk in wWENNr van Mercie kategoned u skat dat y huishouding se totaie maandeikse wnkomsee «ai? Dt s «cor
afirekkings. HOu Op wannesr ek daarpy kom.

% k.
HOUSEHQLD RAND GIVEN BY INTERVIEWER HOUSEHOLD RAND GIVEN BY INTERVIEWER
PER MONTH RESPONDENT ESTIMATE PER MONTH RESPOMDENT ESTIMATE
1, AT - RS9 4 1 8 R1200 - R1559 4 1
2. R100 - A199 7 2 9. R1600 - 1999 5 2
a R200 - R399 15 3 0. R2000 - R2459 8 k|
4. 2400 - RSO0 9 4 " R2500 - R2999 3 4
5. AB00 - RB99 12 5 12 R3000 - A3999 S 5
g R900 - R9SY 4 (-] 13 R4000 - R4099 4 g
7 /1000 - R1196 ? ? 14 RE000 - RS969 2 7
15. RS000 - R7999 3 3
18. RB000 - RG99 2 3
17. R1Q 00C - R1% 999 2 1
18. RY2 00O+ 2 2
FAetused o
{INTERVIEWER TO gy
ESTIMATE) ;
Q.45  ‘YWhat is your actygl age?
. wat is u warkiiks ouderdomn?

80 - D




Appendix B - Tables 1-15
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WHAT IS THE BEST WAY TO REDUCE CRIME?

: Total |Africans|Colouredsiindians ‘Whites
ECreate jobs 54% 54%. 51%i 61 %é 54%.
Increase police 34% 38% 24%' 26%, 22%,
Increase fines and jail 30% 30% 28% 22%%’ 32%.
isentences
'mprove economy 13% 8% 19°/ol 20%1 31%,
Develop local police units 8% 8% Q%Y 13%3E 6%:
Community policing 7% 9% 5% 3%% 2%i
Decrease illegal weapons 6% 6% 7%; B%;ﬁ 7%%
Expand social welfare 5% 5% 5%‘ 7%! 5%
;Re-introduce death sentence 5% 3% 4%. 2% 14%
gEncourage citizen defence units 5% 5% 6% 5%% 3%.
Compulsory education 5% 5% 3%[ 5%i 5%)
Rewards for weapons return 2% 1% 1 %% 2%§ 3%.
iimprove living standards 1% 1% 1%§ 2°/.:§ 2%

TABLE 9
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FINDING MONEY FOR

P

UPLIFTMENT

The most frequest suggestions were:

" Africans: increase company taxes (13%)

‘ increase luxury goods tax (11%)
increase income tax (10%)

i
|
i
i

Coloureds/Indians: reduce government spending (29%)
f increase luxury goods tax (15%)

| Whites: reduce government spending (27%)

& national lottery (22%)

' Methods of raising money which people interviewed were i

most OPPOSED to were:

' African increased basic food costs ( 40%)

? increased personal taxes (19%)

3 increased VAT (19%)

Coloureds increased basic food costs ( 40%)

| increased personal taxes (39%)

increased VAT (19%)

!

‘ Indians: increased basic food costs ( 43%)

f, increased personal taxes (41%)
increased VAT (23%)

. Whites: increased personal taxes (77%)
increased VAT (28%)

increased basic food costs ( 25%)
increased COMPANY TAX (12%)

TABLE 12
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